First Timeshare Cancellation Letter on 1/22/20.
To Whom It May Concern,
I am writing today, very upset with the experience I have had with your company. I had purchased a timeshare under the advisement of your staff and have come to learn that much of the information given to me was false. The sales representatives made this program appear to be fun and easy to use, unfortunately the timeshare has only caused my life unnecessary anxiety and stress. I am hoping that you will regain my faith in your organization and grant me justice in this circumstance.
I thought I would be able to go on vacation more often since I was a member, but I became increasingly concerned about income. I was not aware of how costly the program was and I felt that the timeshare was going to be affordable because that is how it was presented to me. I feel that cost and availability are important factors to be aware of and your staff kept these crucial details from me. They altered the information to make this ownership seem like it was a good match for my life. I am unhappy that I have been misguided by your staff. I do not appreciate the faulty sales tactics used in this circumstance and the fact that I have been exposed to fraud. This level of deception is unacceptable, and I need you to take accountability for what I endured during the sales presentation.
In November 2019, I tried to make a reservation for a family member, and I was not able to do so. I need to request a week at one of the locations I wanted, just to find it was not part of the network. The south coast availability was too expensive. Every attempt to utilize this property has been a complete letdown, and continuously reveals more of the lies that have been told to me.
This timeshare represents a financial burden for me because I have to pay additional bills that I was not anticipating. I now have to work more and spend less time with my family. Had I been given true and accurate information regarding this membership I would not be in the predicament I am in now. Please release me from this agreement, I am unhappy that my life has been turned upside down due to your staff’s inability to tell the truth. Their greed has gotten in the way of their ability to be honest and ultimately I am paying the price. I hope that your company will help me to find a way out of this circumstance as soon as possible. Please respond to my letter and confirm that my timeshare contract will be terminated.
Thank you for your understanding, and I look forward to gaining your assistance.
Sincerely,
Maria —–

