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Welcome to The Queens Medical Centre.  We are a GP Practice registered with the Care Quality Commission to provide:

· Diagnostic and Screening Procedures.
· Family Planning.
· Surgical Procedures.
· Maternity and Midwifery Services.
· Treatment of Disease or Disorder.
The Queens Medical Centre is a detached building that was purpose built in 1989.  We have on-site parking for up to 8 vehicles along with disabled access.  The surgery has two GP consulting rooms and 2 treatment/practice nurse rooms.  We are privately owned by Primary Care Today Limited and operated by Dr Z A Khan.  In total, the surgery has 1512 patients ranging from new born babies to elderly patients celebrating their centenary.

The Queens Medical Centre have a number of visiting professionals so as to enhance our service ranging from Midwives, Mental Health Nurses, Counsellors, Health Trainers and Long Term Condition Specialists. 
Our Clinical Staff

At the Queens Medical Centre we have one main General Practitioner and one Locum GP, both of which are supported most professionally by our resident Nurse.
Dr Z A Khan:  MB, BSVTS, FPAcert.  Trained and qualified at London University in June 1981.  Further training was then attended at Sheffield University where he achieved his qualification under the VTS General Practitioner Scheme.

Dr Khan has a keen interest in Care of the Elderly and is our Clinical Governance Lead.

Dr A Hudson:  MBC CHB.  Trained and qualified at Sheffield University in 1996.  Dr Hudson joined the practice as a Locum GP in December 2015 and is currently holding 3 clinics per week.  She has a keen interest in Chronic Pain, Mental Health issues along with women's health.

Lynne Oxtoby:  Registered Nurse.  Lynne qualified as a General Nurse in 1996.  She joined the surgery in November 2014 and has a keen interest in Chronic Diseases, Long Term Conditions and Diabetes.  She currently works 30 hours per week and conducts numerous clinics pertaining to her interests along with wound management, asthma, phlebotomy, child health and minor illnesses.

Our Administrative Staff
Naomi Marshall:  BA Hons.  Naomi joined the practice in November 2014 initially as our Health Care Assistant but has recently taken on the role as Practice Manager.  She is qualified in phlebotomy, holds minor illness clinics as well as performing her role as Practice Manager.
Caroline Swift:  Receptionist.  Scanning/Data Input Clerk

Catherine Simpson:  Receptionist and GP Secretary

Jane Tonks:  Receptionist

Amy Bates:  Receptionist
Aims and Objectives and Range of Services Provided
At The Queens Medical Centre, we aim to provide excellent delivery of quality care and service within a professional environment that surpasses all expectations.  We will appreciate individuals privacy and rights and will guarantee that all patients are treated with the upmost respect.  
We promote equality, diversity and inclusion in all that we do and ensure that all of our staff adhere to these principles.  We recognise that although many of our patients have similar needs, they remain unique in many ways and our staff are trained to identify and value those differences.  We endorse equal opportunities for all patients within our care, whatever their age, gender, ethnicity, financial status, diagnosis and background.  We will create a sense of belonging, feeling included, feeling respected and valued for who they are.
Inherent in the practice’s philosophy is the employment of highly motivated, dedicated and enthusiastic personnel to deliver this high quality, planned, individualised, care to each patient according to their needs.   
· We aim to ensure high quality, safe and effective services and environment

· To provide monitored, audited and continually improving healthcare services

· To provide healthcare which is available to a whole population and create a partnership between patient and health profession which ensures mutual respect, holistic care and continuous learning and training.

· The provision of accessible healthcare which is proactive to healthcare changes, efficiency and innovation and development. 

· To improve Clinical Governance and Evidence Based Practice
· To improve Clinical and Non-clinical risk management

· To reduce risk in specific clinical risk areas and facilities

· To improve environment 

· To improve vigilance for unforeseen emergencies

· To optimise performance against key targets and core standards

· To meet key targets

· To become a patient centered organisation

· To safeguard both children and vulnerable adults, by ensuring that all staff receive appropriate training

· To improve services offered to patients

· To improve communication between the surgery and the patients

· To recruit, retain and develop a highly motivated and appropriately skilled workforce

· To enhance performance of the workforce

· To guide the employees in accordance with the Equalities Scheme

· To continue the development of the Practice

· To ensure effective management and governance systems

· To ensure a robust Information Technology strategy to support the business of The Queens Medical Centre. 
The services provided by The Queens Medical Centre:

· Routine medical checks and general medical services:  NHS relevant prescriptions and medications or a private prescription can be issued.
· Immunisations:  Childhood immunisations / Foreign travel immunisations
· Health Protection: Preventative immunisations e.g. Influenza immunisations
· Lifestyle management / weight loss / exercise and smoking cessation advice: for patients who want to lose weight and maintain a healthier lifestyle.
· Employee medicals: Our GP are able to carry out medical reports and review.
· Respiratory clinic:  The Queens Medical Centre has facilities for spirometry / lung function testing.
· Diabetic clinic:  The Queens Medical Centre operates diabetes clinics each week to provide ongoing care for our diabetic patients. This is run by our trained Nurse Practitioner and GP
· Carer’s Resilience Group:  This is a support group who meet weekly at the surgery. It is a support group to give informative talks regarding local service and what help can be offered to our patients that are carer's.  

· Family planning clinic:  Iud fit / Depo Provero injections and oral contraception available.
· Chronic Diseases:  Our Practice Nurse has a keen interest in Chronic Diseases so conduct regular clinics each week for numerous conditions.
· Phlebotomy:  The Queens Medical Centre offer numerous clinics for blood tests throughout the week. 
· Midwifery:  The community midwives hold their own clinics at The Queens Medical Centre every week for our patients. They supervise antenatal care, undertake deliveries in hospital and at home where appropriate.
· Physiotherapy:  Private Physiotherapy is available 

· Pain Management:  A pain management clinic is provided with Dr Khan.
· Ear syringing:  The Queens Medical Centre has facilities for ear syringing. 
· Well person checks:  These can be carried out with our practice nurse.
· Wound dressings:  Our practice nurse is trained in all aspects of wound care
· ECG monitoring:  We offer ECG Screening, as we have an ECG machine in the practice
· 24 Hr BP Monitoring:  We have a 24 hr ambulatory BP monitor and software
· Cervical screening:  Our practice nurse is qualified to carry out cervical screening and tests in the form of cervical smears.
Our practice ethos is to strive towards a partnership between patients and health professionals based on the following:

We will endeavour to:
· Promote Welfare

· Promote Physical and Mental Health

· Prevent Illness

· Restore Health

· Alleviate Suffering

Mutual Respect
We endeavour to treat all our patients with dignity, respect and honesty. Everyone at The Queens Medical Centre is committed to deliver an excellent service.  We encourage patients to highlight any discrepancies and to offer the same commitment in return.

 
Holistic Care
We treat patients and illnesses. This means that we are equally interested in the physical, psychological and social aspects of your individual care.
 

Continuity of Care 
Building and maintaining a strong relationship between doctors, health professionals, and patients is essential to the way we work. This is especially so in the management of ongoing problems or long-term illness. In these circumstances we would encourage you to continue seeing the same health professional and wherever possible we will facilitate this through our appointments system. However, if you have a new problem, the doctor or nurse that you normally see is not available, or you would like to see someone else then we would encourage you to see any of the doctors or health professionals at the practice.
Learning and Training
We are committed to the training of our doctors and nurses all of whom are closely supervised. We believe in “life-long learning” and all the health professionals here and administrative staff, undergo an annual appraisal where the goals of the individual, teams and practice are discussed and agreement reached on the way forward.  Regular reviews act as a way of reinforcing effective performance, highlight areas for improvement and recognise developing strengths

We also recognise the benefit of supported learning for our patients and families in enhancing your ability to manage and deal with both ‘self-limiting’ and long-term illnesses  

Complaints
Despite all of our policies, procedures and quality assurance, we are aware that some of our patients may become dissatisfied from time to time.  In the event of a dissatisfied patient or relative we provide a simple yet comprehensive complaints procedure that is available from reception or can be obtained from our Registered Manager.  We will take all the necessary steps to deal quickly, efficiently and effectively with any complaint and to reach a mutually acceptable conclusion.  Our procedure is an integral part of our standard setting and is important to the principles of

· Holistic Care

· Equal Opportunities

· Good/Safe Working Practices

We make all possible efforts to protect our patients and maintain their health whilst under our care and encourage families and patients to let us know should we not be achieving the standard of care they expected when attending the practice.  We hope that you do not have the need to complain about the standards within our surgery but assure you that should this situation arise, we will address the concerns in a professional and open manner.

This document is under regular review and is updated as required.
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