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REQUEST FOR INFORMATION TEMPLATE
1. CONTEXT
1.1. Principles of Social Procurement

Social procurement involves using the procurement processes and purchasing power to generate positive social outcomes in addition to the delivery of efficient goods and services.

Through procuring with a positive social objective, councils aim to:

· address complex local challenges

· increase levels of employment

· generate pathways to employment and training

· strengthen partnerships with a diverse range of community stakeholders

· decrease level of disadvantage

· strengthen the local economy.
1.2. Council’s Social Procurement Policy

<Insert the status of your social procurement policy>
 (Refer to council website)
1.3. The Council’s Past and Current Social Procurement Initiatives*
<Insert your Council’s past and current social procurement initiatives>

1.4. Future Developments of the Council’s Social Procurement Policy and Implementation*
<Insert the future development of your Council’s social procurement initiatives>
*not necessary in a RFI but may useful. 

2. REQUEST FOR INFORMATION PROCEDURE

2.1. Purpose of the Council Request for Information Process

Council is currently seeking to develop a list of social benefit suppliers operating in the municipality. 

Please visit <insert council name>’s website to view the municipal map <insert website>.
A social benefit supplier is defined as an organisation whose mission is centred on a social purpose, and/or owned by a group of people who are considered disadvantaged.  By virtue of their ownership structure, social benefit suppliers channel economic and social resources into marginalised communities. 

Social benefit suppliers may include:
· Indigenous businesses
· social enterprises, such as disability firms, social firms and those that generate employment and deliver other local social impacts.
Types of businesses that fall within this definition are outlined in the document Social Procurement: A Guide for Victorian Local Government (the Guide).  The Guide can be found at www.dpcd.vic.gov.au/localgovernment/councils-reforming-business/procurement/social-procurement.

A brief definition for each type of social benefit supplier is provided below.  Further information and examples are provided in the Guide.

	Australian Disability Enterprises 

(p. 48 of the Guide)
	· Australian disability enterprises (ADE) have been developed to employ those experiencing difficulties in finding or maintaining employment in mainstream businesses due to a disability, or those who chose to work in an ADE dual focus of providing employment for people with a disability and operating a commercial business  

· There are 415 ADEs that employ approximately 22,000 people with disability across Australia

	Charitable Business Ventures (p. 51)
	· Charitable Business Ventures are operated by not-for-profit organisations to raise income which is reinvested in the charities primary operation
·  Some ventures align their product with their mission, while others raise income through business activities unrelated to their mission

	Community Development Finance Institutions (p. 50)
	· Independent financial institutions that provide community finance products and services to individuals, organisations, enterprises and communities who are underserved by, or have difficulty securing finance from, mainstream financial institutions

	Community Enterprises
(p. 49)
	· Community enterprises developed by individuals or groups to address local issues or community needs


	Cooperative Social Enterprises(p. 49)
	· Cooperative Social Enterprises:

· are democratic, member-benefit businesses which are formed to meet defined social needs of its members

· provide a model for responding to a common need facing a group and strengthening communities through values and structures that foster self-help, self-responsibility and equality.
· There are over 2,000 CSEs operating in Australia.

	Fair Trade Social Enterprises (p. 50)
	· Fair Trade Social Enterprises are businesses that exist to benefit producers and workers in developing countries by paying fair prices for products and commodities which they on-sell in developed countries

	Indigenous Businesses
(p. 13)
	· At least 51% owned by Indigenous Australians

· Managed by an Indigenous Australian

· Controlled by an Indigenous Australian

· For profit

· Trading as a business

	Intermediate Labour Market Companies 

(p. 48)
	· Businesses that create a bridge to the open labour market for individuals experiencing long-term unemployment and other significant disadvantage in the labour market

	Social Firms 

(p. 49)
	· Not-for-profit businesses with the specific mission of undertaking commercial work to create employment for people excluded in the labour market as a result of mental illness, disability or other disadvantage

	Social Enterprises

(p. 13)
	· Social enterprises take a number of forms and can range from large enterprises, small businesses, not-for-profit, etc.

· Three key features of social enterprises are: 

1. A social purpose that is core to its focus, business and structure

2. The key activity and income source is trading, with a significant portion of income coming from enterprising and business activities (as opposed to grants and philanthropy)

3. A profit distribution that aligns with and supports the social purpose.


2.2. Request for Information Process

If your organisation matches one or more of the aforementioned definitions of social benefit supplier, please fill out the form attached and send it back to <insert Council contact>.
3. CONTENT OF YOUR REQUEST FOR INFORMATION
3.1. Request for Information Details

	Organisational Details

	Organisation Name
	 MACROBUTTON NoMacro [Insert agency name] 

	Location
	

	How do you identify as a social benefit supplier 
	

	Summary of the organisation’s operations
	


	Contact Person

	Name
	

	Title
	

	Email
	

	Phone
	


	Lodgement Details

	Method of Lodgement
	Electronic copy emailed to XX OR lodged at XX  

Files to be provided in Microsoft Word 2007 format

File title: XX – Organisation’s Name

	Closing Time and Date
	5:00 pm Local Time in Melbourne 

 MACROBUTTON  NoMacro [Insert Closing Date] 


3.2. Conditions of RFI

(Generally overed in a councils standard RFI Template)
The Registrant agrees, by lodging an RFI:

· that it is bound by these Conditions

· to lodge its RFI as requested by the specified closing time

· to submit all documents as required by the Council

· that RFI Documents become the property of the Council upon lodgement

· to keep RFI Documents succinct and free from elaborate artwork, bindings or any other forms of unnecessary presentation

· that it warrants that all information in the RFI Documents is accurate and complete

· that it will make any inquiries relating to the RFI process only through the Contact Person

· that pursuant to the Information Privacy Act 2000 (Vic), it will be bound by the Information Privacy Principles and any applicable Code of Practice with respect to any act done or practice engaged in by the registrant in connection with this RFI process in the same way and to the same extent as the Council would have been bound in respect of that act or practice had it been directly done or engaged in by the Council.

· to license the Council to use and reproduce the whole or any portion of the RFI Documents for RFI evaluation and audit.

The Council 

· does not warrant the accuracy or completeness of the information it supplies and the Council is not liable for any deficiency therein

· is not bound to proceed further with this process.
4. OTHER MATTERS
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