Subject: Your Health Plan will renew in 30 days Hi <First name> <Last name>,

This is just a friendly reminder that it is almost time to renew your health insurance plan. By now you should have received a letter in the mail with your coverage renewal information, including your new monthly premium. We hope you have had a chance to read it over.

If you purchased your plan through the Health Insurance Marketplace, please be sure to sign in to your account at HealthCare.gov to update any contact or financial information to determine if you are eligible for a subsidy and if so, the amount of the subsidy.

If you are happy with your plan option and the new monthly premium—you do not need to do anything. Your coverage will automatically continue.

If you are not sure which plan is the best choice, we can help. No question is too big or too small for our team of member service experts. Getting in touch is easy—you can email us at members@optimahealth.com, fill out an online Contact Us Form, or contact a Member Services representative at 1-800-745-1276 Monday through Friday from 8:00 a.m. to 6:00 p.m.

Thank you again for choosing Optima Health.

Sincerely,
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Ydsia N. Slagle

Director, Member Services

P. S. Did you know that MyOptima is constantly updated with new information? Sign in to:

· Get discounts for products and services to help you get—and stay—healthy;

· View claims and benefits statements;

· Find a doctor or provider;

· Manage your prescription medications; and

· Research conditions, treatment options, and hospital quality.

Sign in or register for MyOptima today at optimahealth.com!

Optima Health is the trade name of Optima Health Plan, Optima Health Insurance Company, and Sentara Health Plans, Inc. OptimaFit® plans are underwritten by Optima Health Plan. All plans have exclusions and limitations. Refer to your renewal letters or contact us for costs and complete details of coverage.

Optima Health Alternative Language Options for Notices and other Written Information

English:

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-855-687-6260.

Amharic:

ማሳሰቢያ፡

አማርኛ ቋንቋ የሚናገሩ ከሆነ፣ ከክፍያ ነጻ የሆነ የቋንቋ እገዛ አገልግሎት ይቀርብልዎታል፡፡ በዚህ ስልክ ይደውሉ 1-855-687-6260፡፡

Arabic:

:ﮫﯿﺒﻨﺗ

.1-855-687-6260 ﻢﻗﺮﻟﺎﺑ ﻞﺼﺗا .ﺎًﻧﺎﺠﻣ ﻚﻟ ﺔﯾﻮﻐﻠﻟا ةﺪﻋﺎﺴﻤﻟا تﺎﻣﺪﺧ ﺮﻓﻮﺘﺗ ﮫﻧﺈﻓ ،ﺔﯿﺑﺮﻌﻟا ﺔﻐﻠﻟﺎﺑ ثﺪﺤﺘﺗ ﺖﻨﻛ اذإ

Bengali/Bangla:

ল�য্ করেবনঃ যিদ আপিন বাংলা ভাষায় কথা বেলন, তাহেল িবনামূেলয্ ভাষা সহায়ক পিরেষবাও পােবন। েফান কর‍ন-1-855-687-6260।

Chinese (Mandarin):

注意：如果您讲中文普通话，可以免费获得语言协助服务。请拨打电话 1-855-687-6260。

French:

ATTENTION : Si vous parlez français, les services d'assistance linguistique sont à votre disposition sans aucun frais. Appelez le 1-855-687-6260.

German:

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen Sprachhilfsdienste kostenlos unter der Rufnummer 1-855-687-6260 zur Verfügung.

Gujarati:

ધ્યાન આપો : જો તમે�જરાતીુ બોલી છો તો ભાષા સહાયક સેવાઓતમારા માટ�િવના �લ્યેૂઉપલબ્ધ છે. 1-855-687-6260 પર કૉલ કરો.

Hindi:

�ान द�:यिद आप िहंदीभाषा बोलतेह�,तो आपकेिलए भाषा सहायता सेवाएंिन:शु�उपल� ह� ।1-855-687-6260 पर कॉल कर� ।

Hmong:

CIM CIA: Yog tias koj hais lus Hmoob, kev pab cuam txais lus tau muaj rau koj ua tsis them nqi. Hu rau 1-855-687-6260.

Igbo:

GEE NT Ị: ọbụrụ na ị na-asụ Igbo, ị ga-enweta enyemaka n’efu site n’aka ndị ga-enyere gi aka inweta ya. Kpọọ 1-855-687-6260

Japanese:

重要：日本語を話される場合、無料の言語支援サービスがご利用いただけます。1-855-687-6260までお電話ください。

Korean:

주의: 한국어를 사용하실 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-855-687-6260번으로 전화해 주십시오.
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Kru/Bassa:

YI LE: I bale u mpot Bassa, bot ba kobol mahop ngui nsaa wogui wo ba ye ha I nyuu hola we. Sebel: 1-855- 687-6260.
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Mon-Khmer, Cambodian:

កំណត់សំគាល់៖្របសិនេបើអ�កនិយ‌យភាសាែខ�,រ េសវ‌កម�ែផ�កជំនួយការភាសាមានស្រមាប់អ�កេដ‌យមិនគិតៃថចូរេ�។ទូរស័ព�េ �1-កាន់855-687-6260។

Navajo:

SHOOH: Diné Bizaad bee yáníłti’go doo bą́ą́h ílínígóó t’áánizaad k’ehjí níká a’doowołgo bee haz’ą́. Kojį’ hólne’ 1-855-687-6260.

Persian/Farsi:

:ﮫﺟﻮﺗ

.ﺪﯾﺮﯿﮕﺑ سﺎﻤﺗ 1-855-687-6260 هرﺎﻤﺷ ﺎﺑ .ﺖﺳﺎﻤﺷ سﺮﺘﺳد رد نﺎﺑز ﯽﻧﺎﺒﯿﺘﺸﭘ نﺎﮕﯾار تﺎﻣﺪﺧ ،ﺪﯿﻨﮐﯽﻣ ﺖﺒﺤﺻ ﯽﺳرﺎﻓ نﺎﺑز ﮫﺑ ﺮﮔا

Portuguese:

ATENÇÃO: Se você fala português, há serviços de assistência em idiomas disponíveis para você gratuitamente. Ligue para 1-855-687-6260.

Russian:

ВНИМАНИЕ! Если вы говорите на русском языке, позвоните по телефону 1-855-687-6260, и наша служба языковой поддержки окажет вам бесплатную помощь.

Spanish:

ATENCIÓN: Si habla español, existen servicios de asistencia de idiomas disponibles para usted sin cargo. Llame al 1-855-687-6260.

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, may maaari kang kuning mga libreng serbisyo ng tulong sa wika. Tumawag sa 1-855-687-6260.

Turkish:

DİKKAT: Eğer Türk konuşuyorsanız, dil asistanı servislerini ücretsiz olarak kullanabilirsiniz. 1-855-687-6260 numaralı telefonu arayın.

Urdu:

:ﮟﯾد ہﺟﻮﺗ

۔ﮟﯾﺮﮐ لﺎﮐ 1-855-687-6260 ۔ﮟﯿﮨ بﺎﯿﺘﺳد ﮯﺌﻟ ﮯﮐ پآ ،ﮯﮐ چﺮﺧ ﯽﺴﮐ ﺮﯿﻐﺑ ،تﺎﻣﺪﺧ ﯽﺘﻧوﺎﻌﻣ ﯽﮐ نﺎﺑز ،ﻮﺗ ﮟﯿﮨ ﮯﺘﻟﻮﺑ نﺎﺑز ودرُا پآ ﺮﮔا

Vietnamese:

CHÚ Ý: Nếu quý vị nói Tiếng Việt, dịch vụ hỗ trợ ngôn ngữ miễn phí có sẵn dành cho quý vị. Hãy gọi 1-855-687-6260.

Yoruba:

KÉÉRE:

Ti o bá ń sọ èdè Yorùbá, iṣẹ ́ìrànlọ́wọ́èdè wà fún ọ lọ́fẹ̀ẹ.́Pe 1-855-687-6260
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