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CUSTOMER AGREEMENT AND RELEASE OF LIABILITY FORM

This Customer Agreement and Release of Liability Form (this “Agreement”) is made and entered into as 

the date _______________________ between Batstra, LLC dba The Winston Pet Hotel (“The Winston”) 

and the pet owner named __________________________________________________(“Owner”).


The Winston and Owner agree as follows:
1. Ownership - Owner represents that he/she is the legal owner of the named pet(s), free and clear of all liens and encumbrances and that he/she is authorized to agree to the terms of this Agreement.
2. Payment - Owner agrees to pay The Winston current rates for all pet care and boarding services provided by The Winston from the time the pet is checked into The Winston until the dog is picked up.  A 50% deposit/payment is due upon check-in of the pet.  Any balance or additional charges shall be paid at the time the pet is picked up.  Owner authorizes The Winston to charge the credit card on file for any services provided for the pet.  Owner also agrees that the pet shall not leave the facility until all charges due are paid in full by Owner or proper payment arrangements are agreed upon by both parties.  *ALL Reservations require a credit card number to hold or a cash/check deposit of $25 or 25% of total, whichever is greater.*
3. Cancellations - Boarding reservations for 1-3 days must be cancelled at least 48 hours prior to date scheduled for check-in.  Any reservations 4 days and longer require a minimum 7 day prior cancellation.  For 1-3 day reservations that are not cancelled in the required time a charge of one night will be charged to Owner.  For reservations 4 days and longer a 2 day boarding charge will accrue.  If a reservation is not cancelled The Winston has the right to charge credit card for cancellation fees.
4. Business hours / Drop off and Pick up times 
Business hours are as follows:  
Monday, Tuesday, Thursday 	9:00am - 5pm 
Friday				9:00am - 4pm
Saturday 			10am – Noon
Wednesday & Sunday		CLOSED		
Drop off and Pick up times can be set up any time between business hours. 
WEEKEND & WEDNESDAY DROP OFF / PICK UP TIMES ARE AS FOLLOWS:  
[bookmark: _GoBack]               8:30AM,      12PM,     4PM,      8:00PM
All other special Drop off and Pick up times may be arranged by appointment only with an additional charge..
*All major holidays drop off/ pick up are only by appointment and will be charged a $20 fee.*
We run The Winston very similar to a regular hotel as in check-in time is after 3pm and check-out time is before noon.  If you require early drop off or late pick up these can be arranged by appointment.  Anything under 4 hour duration will be charged at 50% boarding rate and longer than 4 hours will be charged as an additional day/night.  
5. Vaccinations – Owner represents and warrants this pet is current on all vaccinations and will provide proof prior to or upon date reservation is scheduled.  This includes distemper and rabies for cats and distemper, bordetella and rabies for dogs.
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6. Fleas/ticks/parasites – Owner agrees if pet is seen to have a problem with fleas, ticks and/or parasites, a treatment will be applied by The Winston and charged to the owner at a minimum rate of $20.
7. Food and/or Special Diet – The Winston recommends bringing your pet’s favorite regular food.  If pet requires special or prescription food, it will be Owner responsibility to provide such food during stay. If food or special diet is not provided, it will be provided by The Winston and Owner will be charged accordingly.  Owner releases The Winston of any liability regarding food/diet provided to pet.  At this time we provide Diamond Naturals dry Beef dog food.
8. Medications and/or Special Medical Treatment - Owner must provide all medications and administering instructions at time of or prior to check-in.  If it is not provided, will be provided by The Winston and charged accordingly and administered using best discretion.  Owner further understands that any behavioral or physical health problems that develop with pet while at The Winston will be handled and treated as deemed best by the employees, staff and volunteers in their sole discretion, and Owner expressly agrees to assume full financial responsibility for any and all expenses arising or relating thereto.  This includes aggressive or destructive behavior.
9. Spay/Neuter – All pets over the age of one (1) year will be spayed or neutered.  
10. Pet Behavior – Answers regarding pet behavior must be answered to the best of your knowledge.  The Winston may require an evaluation of your pet prior to scheduled reservation.  No dog may be admitted that shows any signs of aggression.  The Winston reserves the right to refuse or deny any services for any reason at any time.
11. Abandoned Pets – Owner understands and agrees that if pet(s) are not picked up by the end of the agreed terms and/or has had no contact to the contrary, Owner hereby expressly authorizes The Winston to take whatever action is deemed necessary for the continuing care of said pet(s) and Owner agrees to pay all costs to The Winston of the continued care.  Owner further understands if pet(s) are not picked up as scheduled, The Winston shall be authorized to proceed according to the local municipal code governing abandonment of animals.
12. Release, Indemnification and Hold Harmless Liability – To the maximum extent permitted by law, owner hereby releases and agrees to hold harmless Batstra, LLC dba The Winston Pet Hotel and its officers, owners, employees and agents (together referred to as The Winston in this section 11) from any and all liability for any injury or illness suffered by his or her pet while in The Winston’s pet care; and agrees not to initiate any legal proceedings against The Winston with respect to such released claims.  In no event will The Winston be liable for special, consequential, exemplary or punitive damages, even if advised of their possible existence.  Owner shall indemnify, defend and hold The Winston harmless from and against any and all losses, liabilities, damages, claims, damages, fines, costs, penalties and expenses (including attorneys’ fees) arising from or resulting from any breach of the representations, warranties or covenants contained in this agreement, or any acts or behavior of the pet while in the care of The Winston, including injury to staff or other animals or damage to facilities.  Owner accepts and assumes all of the risks which could result in physical or emotional injury and/or negligence of The Winston.


By signing this document, I agree that if I am hurt, or my pet/property is hurt or damaged during my services provided by The Winston, then I may be found by a court of law to have waived my right to maintain a lawsuit against the parties being released on the basis of any claim for negligence.  

I have read and understood this document and I agree to be bound by its terms.


Signature_________________________________________      Date_________________________


Printed Name__________________________________      Phone Number ___________________
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