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To Whom It May Concern:

This is a letter of recommendation for Mike Lover. I have known Mike for ten years as his co-worker and direct manager. Mike and I worked together at Intrawest Colorado, within the Marketing and Sales department.

Mike is a highly motivated and qualified professional with experience in all aspects of business strategies including sales, operational, and employee relations. Mike was able to transition from the call center/direct sales division to process improvement with our creative agency to revenue management tactics very adeptly. At the time we began working together, I was in charge of our Revenue Maximization department; Mike was the key contact on the Call Center team for all of our sales efforts. Mike has a unique ability to work in the space between sales and customer services. He worked well with all team members. Mike worked well with our corporate offices with his focus always on driving the business he was responsible for.

Mike moved from the Call Center into our Lean Six Sigma program. He quickly became our first Black Belt and a key meeting facilitator across the company. Mike became a very valuable resource within our company and was assigned many different responsibilities. Mike picked up all the businesses we assigned him; retail, rental, golf and food and beverage.

Mike is a results driven professional who drove our strategies into sales like very few I have worked with. As a Vice President of Marketing and Sales of two ski resorts I would happily have Mike back in my organization due to his ability to be a strategist, his attention to the customer needs, his creativity, as well as a manager. He truly has a strong understanding of the hospitality business. I would highly recommend Mike.

Sincerely,

Jesse True

Vice President Marketing and Sales

Winter Park and Copper Mountain Resorts

970-401-0345
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INTRAWEST

April 15, 2009

Dear Sir or Madam:
Re: Recommendation for Mike Lover

| am pleased to provide this letter of recommendation for Mike Lover. Mike has
been a colleague at Intrawest over the period from August 2005 to March
20009. | first became aware of Mike's unique combination of operational
experience, project management and facilitation skills in 2005 when Mike was
selected to become a Black Belt as part of Intrawest’s Operational Excellence
program which was based on Six Sigma principles. As part of this unique
program, Mike undertook a number of projects that directly impacted business
processes at Intrawest's Shared Services Centre. As Intrawest's Vice
President, Internal Audit and later, for an interim period, Vice President,
Shared Services, | observed Mike's leadership and facilitation of an Accounts
Payable process improvement project and a project to improve the resort
budgeting and planning process. The results of both projects led to changes
that were both necessary and lasting. These results were possible because
Mike possesses a skill set that includes the ability to work effectively across
organizational boundaries and to interact with staff at different levels. This is
complemented by the ability to lead teams to develop solutions to problems
that are both creative and sustainable.

In mid-2008, Mike joined Intrawest’s Finance Transformation project team and
immediately began work on a number of process improvement projects at
Intrawest Shared Services. As his direct supervisor in this role | valued Mike's
ability to adapt to new situations and environments, his hard work, and
ultimately his ability to deliver timely results in the form of practical solutions to
complex business process issues.

| feel strongly that Mike will make an outstanding contribution to any project or
organization of which he is a part. He has the intellectual capacity, drive,
adaptability and self-motivation necessary to excel at whatever challenges are
put before him.

Please feel free to contact me at 604-697-6329 or ewilding@intrawest.com if
you require any further information.

Yours truly,

BosnR.

Ewan R. Wilding
Vice President, Finance
Intrawest Real Estate
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