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Memorandum of Understanding
MOU Number:  MACROBUTTON noname [Click Here to Enter Text] 
	Document is Between:

	Oregon State University Department:
	 MACROBUTTON noname [Click Here to Enter Text] 


	Oregon State University Record Custodian:


	 MACROBUTTON noname [Click Here to Enter Name, Title, and Department of the Record Custodian] 


	Oregon State University Regulatory Compliance Review:


	 MACROBUTTON  AcceptAllChangesShown "[Click Here to Enter Name, Title, and Department of Reviewer]" 



Select one of the choices below:

· Data Integration into Banner & ODS (Enter Section 5)
· Data Extraction from Banner, ODS, the CORE Data Warehouse, and/or Blackboard (Enter Section6)
· Both Data Integration and Extraction (Enter Sections 5 & 6)


This Memorandum of Understanding, as signed and dated below, outlines the terms under which the OSU record custodian for MACROBUTTON noname [Click Here to Enter Type of Information] , MACROBUTTON noname [Click Here to Enter Name of Record Custodian]  will approve access to Oregon State University Department  MACROBUTTON noname [Click Here to Enter Department Name] for the purpose of inserting and/or extracting data or documents into and/or from database tables (Banner, ODS, CORE DW, and/or Blackboard) that are managed by Enterprise Computing Services (ECS). This MOU also establishes the framework under which  MACROBUTTON noname [Click Here to Enter Department Name] will work cooperatively with Enterprise Computing Services to support MACROBUTTON noname [Click Here to Enter Project Name] .


1. Purpose and Goals.  Specify the purpose and goals that are associated with this need.
 MACROBUTTON noname [Click Here to Enter Text] 
2. Specific Description.  Please state the specific description, details, and justification of the need.  Attach any other documentation such as specific lists, documents, memos or e-mails that are appropriate to describe this need in detail. 
 MACROBUTTON noname [Click Here to Enter Text] 
3. Record Creation.  Please state if any data records are created in an auxiliary system, as part of this agreement, describe the resulting records that will be created and stored on the auxiliary system,  define the anticipated record retention, if any, for records created and describe the proposed process for deletion of records from the auxiliary system, as a part of this MOU.  OAR 166 Oregon University System
 MACROBUTTON noname [Click Here to Enter Text] 
4. Access and Security.  All data access and security must conform to the security requirements defined in OSU’s information security policies described in the Information Security Policies and Procedures Manual Section 200: Data Classification and Stewardship Policy (revised 09/30/2013), Section 203:  Use or Storage of Sensitive Information – Standards of Care for Sensitive Information, Section 204: Use of Third-Party/Non-OSU Services (effective 02/10/2014), Section 501: Risk Assessment (effective 02/10/2014), and Section 502: Incident Response and Escalation (effective 02/10/2014). Additionally, all such requests must also be approved by OSU’s Office of Information Security prior to any work being completed by ECS staff. Please state the proposed data access and security protocols.  Specifically address who will access the data, access methods, and data security procedures.  Attach any other documentation such as specific lists, documents, memos or e-mails that are appropriate to describe data access and security.  Describe or identify your plan of action in the event of a compromise of data.                                       

 MACROBUTTON noname [Click Here to Enter Text] 
5.0
Data Integration into Banner and/or ODS

5.1 Terms and Conditions: The Records Custodian(s) may have further contributions to the stated terms and conditions.
a. There may be a Work Order requesting that the work be done, who will be submitting this request?

b. What testing needs to be done and by whom?
c. Which Banner APIs/Processes will be utilized to ensure the data quality of information inserted into Banner and/or ODS?

 MACROBUTTON noname [Click Here to Enter Text] 
5.2 Description of data imported, include field names and data types.  If going into Banner, identify the data tables or fields where this data will be stored.
 MACROBUTTON noname [Click Here to Enter Text] 
6.0
Data Extraction from Banner, ODS, the CORE DW, and/or Blackboard 
6.1
Terms and Conditions. The Records Custodian(s) may have further contributions to the stated terms and conditions.
a. There may be a Work Order requesting that the work be done, who will be submitting this request?

b. What testing needs to be done and by whom?

c. Where will the data be stored?
d. How will the quality of the data and consistency/timeliness of data propagation be managed and assured?
e. What are the tools/technologies that are being requested to extract the data from the corresponding data repositories? How frequently will the data need to be extracted (please provide justification of the frequency of extraction)?

 MACROBUTTON noname [Click Here to Enter Text] 
6.2 Description of data being extracted, include system (Banner, ODS, the CORE DW, and/or Blackboard), and tables and/or fields. 
 MACROBUTTON noname [Click Here to Enter Text] 
7 Additional obligations that need to be stated.

 MACROBUTTON noname [Click Here to Enter Text] 
8 Project contacts.
 MACROBUTTON noname [Click Here to Enter Text] 
9 Term and Termination.
The term of this agreement shall be for  MACROBUTTON noname [Click Here to Enter Date] 
a. This agreement will be reviewed on an annual basis.
b. Amendments to this agreement must be in writing and approved by the Records Custodian(s).  Other invested parties will be updated of amendments as needed.
Approval and Signatures are required from OSU’s Chief Information Security Officer, the Director of Enterprise Computing, any and all Records Custodian(s) where data represented by them will be used, and by the Dean, Department Head or Director of the department making the request.  If other signatures are required to indicate involvement of other departments in the project they should be specifically identified below. 

Signatures:
Signatures of all parties must appear on this document.

Information below may be electronically entered but must be accompanied by original signatures.
Name and Title:  MACROBUTTON noname [Click Here to Enter Date] 
Department:  MACROBUTTON noname [Click Here to Enter Date] 
Oregon State University
Signature:                                                                                                     Date:
Name and Title:  MACROBUTTON noname [Click Here to Enter Date] 
Department:  MACROBUTTON noname [Click Here to Enter Date] 
Oregon State University
Signature:                                                                                                     Date:
Name and Title:  MACROBUTTON noname [Click Here to Enter Date] 
Department:  MACROBUTTON noname [Click Here to Enter Date] 
Oregon State University
Signature:                                                                                                     Date:
Name and Title:  MACROBUTTON noname [Click Here to Enter Date] 
Department:  MACROBUTTON noname [Click Here to Enter Date] 
Oregon State University
Signature:                                                                                                     Date:
Name and Title:  MACROBUTTON noname [Click Here to Enter Date] 
Department:  MACROBUTTON noname [Click Here to Enter Date] 
Oregon State University
Signature:                                                                                                     Date:
*you may copy the above blocks for more persons.
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