Memorandum of Understanding

between

san mateo county health department

and

(CBO to be named)

This Memorandum of Understanding (hereinafter referred to as "MOU") is made between the San Mateo County Health Department (hereinafter referred as "County") and        Agency Name                       a community based organization (hereinafter referred as "CBO"). This collaboration supports improved communication with vulnerable populations in case of a public health emergency. The County recognizes this agency’s ability and expertise to communicate with vulnerable populations in the case of a public health emergency.  
This document is a statement of understanding and is not intended to create binding or legal obligations.

I. Definition of Emergency: 

“Health emergency” means the actual or threatened existence of health conditions of extreme peril to the safety of persons within this County.
II. Intent of Agreement

This MOU is to identify risk communication-related responsibilities of each of these entities. The County has the responsibility to declare a public health emergency and communicate with residents the reason for the emergency as well as instructions on how to respond to the emergency. The County will communicate with the public through standard media channels such as television, radio, and newsprint. The County recognizes that there are individuals who because of language, cultural, accessibility or other barriers that affect ability to receive and act on public health emergency information, cannot be reached effectively through mainstream communication channels. These vulnerable populations are, for the purposes of risk-communication, defined in San Mateo County as homeless, non-English speakers, undocumented, mentally/physically disabled, seniors, and rural residents. The CBO has the responsibility, experience and expertise to communicate emergency messages to the vulnerable population(s) they serve.  Therefore, the parties mutually agree as follows:

III.
Overview of Services

A.
Services provided by CBO

1. Pre-health emergency:

a) CBO will provide the County with its emergency contact information.  This should be the name of an individual or individuals who can be reached 24 hours a day/seven days a week.
b) CBO will participate in an emergency LanFax drill and evaluation as needed.

c) CBO may also be asked to participate in non-mandatory drills or exercises.

2. During a health emergency:

a) CBO will communicate the emergency health message with their clientele by means they deem necessary. Outreach methods may include, but are not limited to, posting emergency communication on site or in other local venues, telephone outreach to clients, and in-person outreach to clients.

3. Post-health emergency:

a) CBO will participate in post-emergency evaluations of the risk-communication system.

B.
Services provided by County

1. Pre-health emergency: 

a) County will develop and maintain a database of CBO participating in the risk-communication plan for San Mateo County.

b) County will maintain a listing of CBO for the LanFax system.

c) County will develop and implement risk-communication drills and evaluations.

d) County will provide disaster preparedness training opportunities for participating CBO.

2. During a health emergency the County will make diligent effort to accomplish the following:

a) Upon declaration of a public health emergency by the San Mateo County Health Officer or designee, send the CBO a notice of declaration of local emergency via the LanFax system. 

b) Provide the CBO the necessary and appropriate educational and outreach materials. The materials could include the declaration of local emergency notice, pamphlets, fliers and/or Frequently Asked Questions (FAQs).  The County will make a conscientious effort to provide these materials in the appropriate languages and literacy level as needed.
c) Provide CBO with updates throughout the entire duration of the health emergency ensuring accurate and timely information is available to vulnerable populations.
d) Staff an emergency telephone line which CBO staff and the public can call and speak directly with County staff regarding the public health emergency.  

3.  Post-health emergency:

a) The County will provide the CBO with post emergency evaluation in order to assess areas for improvement in the County risk communication system.


IV.
Mutual Hold Harmless:

It is agreed that the County shall defend, save harmless, and indemnify the CBO, its officers, agents and employees, from any and all claims for injuries or damages to persons and/or property which arise out of the terms and conditions of this MOU and which result from the negligent acts or omissions of the County, its officers, agents or/and employees.

It is further agreed that the CBO shall defend, save harmless and indemnify the County, its officers, agents and employees, from any and all claims for injuries or damages to persons and/or property which arise out of the terms and conditions of this MOU and which result from the negligent acts or omissions of the CBO, its officers, agents and/or employees.

In the event of concurrent negligence of the County, its officers, agents, or employees and the CBO, its officers, agents or employees, then the liability for any and all claims for injuries or damages to persons and/or property which arise out of the terms and conditions of this MOU shall be apportioned under the California theory of comparative negligence as established presently, or as may be hereafter modified.

V.
Financial Implications
There are no financial provisions associated with this MOU.
If the emergency is or becomes covered by a Governor’s or Presidential declaration of major disaster, the CBO will collect and itemize all expenses related to its support of the County under this MOU. These expenses may include staff overtime or other contract service expenses, and expenses associated with supplies. CBO will submit its expenses as part of the County’s overall request for State or Federal reimbursement under applicable disaster assistance programs. 
County cannot guarantee that the CBO emergency-related expenses during a Governor’s or Presidential declaration of major disaster, will be reimbursed, but County will make reasonable efforts to assist the CBO in obtaining reimbursement.

VI.       Revision/Revocation of Understanding
This Memorandum of Understanding can be modified or revoked with thirty days’ written notice by either party and will be reviewed annually and updated to ensure currency if necessary.
__________________________________

           _______________________

Director,        Agency Name Here      
                                    Date

__________________________________

           ________________________

Director, Health Department              


           Date

