Advocacy Tip Sheet/Pre-Meeting Checklist Remember:

You are the expert in this topic, if you speak with confidence, it will show. o Avoid using jargon or complex terms

o Speak slowly and concisely (think of two or three key messages they can take from the meeting)

o If you don’t know the answer to a particular question, don’t be afraid to say you will need to get back to them with further information

o Focus on positive action you would like to see taken, e.g.: “We would like to see the province invest in a province-wide database to track newborn hearing screenings.”

Preparing for the Meeting:

Complete the Advocacy Worksheet Prepare a one-pager

Assemble any materials you will be bringing with you to your meeting

Keep a list of the references you used to prepare for the meeting in case you are asked

the source of your information

Practice restating the key messages in your own words

Confirm the format of the meeting, who will be attending, where the meeting will take

place and the length of the meeting

Think of potential questions you may be asked and how you will respond

During the Meeting:

Introduce yourself

Clearly state why you requested the meeting

Present information you have on the issue but don’t read off your material

Pause to give an opportunity for questions or points of clarification If possible, leave behind material such as an info sheet or brochure

o At the very least, be sure to leave your business card
Don’t be afraid to ask if there is anyone else they would suggest you meet with
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After the Meeting:

Send a thank you note and include any follow-up from the meeting, e.g. requested

documents

Use social media to promote your advocacy efforts (if you feel comfortable doing so)

Tips for Media Interviews:

From the time you pick up the phone or sit down with a journalist you are on the record For phone interviews, try to use a landline to ensure call quality

o Have notes in front of you but don’t read directly off the page
For on camera interviews, wear clothing you feel confident in but avoid wearing busy patterns, as they may not show up well on camera and could distract from your message
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Advocacy Worksheet
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IDENTIFY YOUR ISSUE: (e.g. There are not enough audiologists working in the ABC school board to support the caseload demands.)
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IDENTIFY YOUR GOAL: (e.g. The ABC school board increases its budget in order to hire more audiologists.)
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	Who do you need to speak to
	What communication vehicle will

	regarding this issue? Who can
	you use to contact this person?

	help you achieve your goal?
	(e.g. email, telephone, social

	(e.g. politician, employer)
	media, in-person meeting, etc.)

	
	




Write down 3-5 key messages that will help you convince the person to take action on your issue and help you achieve your goal.



What supporting documents do you need to provide to this person to help bolster your position? (e.g. infosheet, statistics, petition, etc.)
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Template for Advocacy One-Pager

TITLE:__________________________________

ISSUE:

BACKGROUND:

KEY STAT:

ASK(S):
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Sample Meeting Request Email:

TO: generalemail@politician.ca
FROM: (your email address)

SUBJECT: Meeting Request — Need for a National Hearing Strategy

Hello,

My name is Jane Doe, I am an audiologist currently working in the audiology department at The Big Hospital.

As my Member of Parliament, I would like to meet with you to discuss the need for a national hearing strategy, as well as the need for increased investment in homecare in our region. In 2016, for the first time, persons aged 65 years and older outnumbered those under 15 years of age. As you may be aware, 15% of the residents in our riding are over the age of 65 and access to hearing services is an important issue.

I look forward to hearing back from you or your staff as to a time we can meet in person to discuss this important issue.

Thank you,

Jane Doe, Aud(C)

Audiologist

The Big Hospital
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Sample Thank You Email:

TO: generalemail@politician.ca
FROM: (your email address)

Subject: Thank You on Behalf of Speech-Language & Audiology Canada

Dear Mr. or Ms. (MP name),

I would like to take this opportunity to sincerely thank you for meeting with me earlier this month. Your interest in my profession and advancing communication health in Canada, particularly for seniors, is greatly appreciated.

As I shared with you, individuals with hearing loss are 2-5 times more likely to develop dementia. Access to hearing health services is an important part of ensuring good quality of life for all seniors in Canada and I appreciate your support in advocating for a national seniors strategy.

Further to our discussion and the materials we left with you, I am attaching a recent position statement from my professional association, Speech-Language & Audiology Canada, regarding the role of speech-language pathologists and audiologists in dementia care. I kindly request that you share this resource with your colleagues, as appropriate.

Thank you again for your support in making communication health a priority in Canada.

Sincerely,

Jane Doe, Aud(C)

Audiologist

Hearing Better Private Practice

Enclosure

Page 6 of 10

www.sac-oac.ca
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COMMUNICATION DISORDERS & AGING:

Canada Needs a National Seniors Strategy

In 2016, for the first time in Canadian history, persons aged 65 years and older outnumbered those under 15 years of age.

ISSUE

Canada desperately needs a national seniors strategy. Our current health-care system is ill-equipped to ad-dress the needs of the fastest growing segment of our population: seniors. Speech- anguage and Audiology Canada (SAC) continues to call on the federal government to prioritize seniors’ health by providing better access to more efficiently delivered high-quality care, which includes access to speech-language pathol-ogy and audiology services.

BACKGROUND

There is a high incidence of communication, hearing, balance and swallowing disorders (dysphagia) among the elderly. With aging also comes a higher prevalence of chronic, degenerative conditions such as stroke, Parkinson’s disease and Alzheimer’s disease and other dementias. The need for communication health services (speech-language pathology and audiology) will only increase as our country’s aging population continues to grow.
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Individuals with hearing loss are 2-5 times more likely to develop dementia A language difficulty can be one of the first signs of dementia.

OUR ASKS

	1.
	Given the important role speech-language pathologists and audiologists play in dementia care, SAC

	
	asks that speech-language pathology and audiology researchers and clinicians be consulted in the

	
	development of a national dementia strategy. SAC would like to see speech-language pathologists and

	
	audiologists included in any advisory boards established surrounding the strategy, as well as have the

	
	opportunity to participate in the conference laid out in the National Strategy for Alzheimer’s Disease

	
	and Other Dementias Act.

	2.
	The 2017 federal budget included increased investments in home care. SAC asks that the federal

	
	government honour this commitment. Including speech-language pathology and audiology services


in specific action plans and performance indicators will help ensure access to home and community-based audiology and speech-language pathology services for seniors.
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SAC is prepared to act in a consultative or advisory role to ensure that the communication health needs of our seniors will be addressed in any national strategy.
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Sample Social Media Posts:

May is Speech and Hearing Month! DYK: More than 40% of people will experience debilitating dizziness at some point in their lives. Audiologists can help! (link to SAC Vestibular poster)

Interesting new research on #tinnitus! #audpeeps (LINK TO NEWS STORY)

Thank you @MPAwesome for taking the time to meet with me today on the need for a national hearing strategy. #audpeeps #cdnpoli #advocacy (PHOTO WITH MP)


Examples from SAC

Twitter:
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Facebook:
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