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	Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree
	Disagree
Neither agree nor disagree
Agree
	Completely disagree
Mostly disagree
Slightly disagree
Slightly agree
Mostly agree
Completely agree

	Occurrences

	Very rarely
Rarely
Occasionally
Frequently
Very frequently
	Never
Seldom
About half the time
Usually
Always
	Not at all
Little
Occasionally
Often all the time

	Not really
Somewhat
Quite a bit
	Never
Rarely
Sometimes
Often
Always
	Never
Seldom
Sometimes
Often

	Not much
Some 
A great deal
	A little
Some
A lot
	Not much
Little
Somewhat
Much
A great deal

	Importance

	Not important
Moderately important
Very important
	Unimportant
Of little importance
Important
Very important
	Unimportant
Of little importance
Moderately important
Important
Very important

	Quality

	Poor
Fair
Average
Good
Excellent
	Very poor
Not good
All right
Good
Excellent
	Extremely poor
Below average
Average
Above average
Excellent

	Content

	Too elementary
Okay
Too technical
	Too fast
Just right
Too slow
	Poor
Not good
Good
Excellent

	Did not understand
Understood a little
Understood most of it
Understood very well
	No help at all
Slightly helpful
Fairly helpful
Very helpful
	Quite unsuccessful
Somewhat unsuccessful
Somewhat successful
Quite successful

	Implementation

	Definitely will not
Probably will not
Probably will
Definitely will
	Absolutely no
Mostly non
Neither yes nor no
Mostly yes
Absolutely yes
	Never true
Sometimes true
Often true

	Not at all
Very little
Somewhat
To a great extent
	Not at all true	
Slightly true
True about half the time
Mostly true
Completely true
	Probably not
Maybe
Quite likely
Definitely

	Overall Impression

	Very dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied
Somewhat satisfied
Very satisfied
	Not at all satisfied
Slightly satisfied
Somewhat satisfied
Very much satisfied

	Didn’t get what I wanted
Got a little of what I wanted
Got a lot of what I wanted
Got everything I wanted
	Very uncomfortable
Uncomfortable
Comfortable
Very comfortable
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