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Graduate Project Letter of Intent

A Critique of Multicultural Counselling Competencies and Implications for Counsellor Education

This letter of intent proposes a critique of multicultural counselling competencies (MCC) with a focus on the implications of MCC for counsellor education. This letter will review the problem statement, rationale, implications, references to literature, and methods/procedures concerning the development of this project.

Problem Statement

Multicultural counselling competence refers to the counsellor’s awareness and ability to implement: “a) multicultural attitudes /beliefs in relation to working with culturally diverse individuals, b) knowledge about the impact of various cultural groups membership on clients, and c) appropriate intervention skills in the delivery of psychological services to culturally diverse clients” (Constantine & Ladany, 2001,

p.490). Since the original development of the constructs of multicultural counselling competencies (Sue, Arredondo, & McDavis, 1992; Sue et al., 1982) this construct has been used as a guide and a standard for counsellors to aspire to in multicultural counselling. One overarching question that emerges to guide this project follows: What is MCC and how can MCC be effectively incorporated into counsellor education? Two additional questions are relevant for the project: a) What are the characteristics of successful training for the development of multicultural competencies (Manese, Wu, & Nepomucenom 2001)? b) What needs to occur for multicultural learning to take place along all the domains of learning in cognitive, behavioral, and affective domains (Toporek & Reza, 2001)? To address these crucial questions there is a need to examine
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literature and research on MCC, to assess current counsellor education, and to offer recommendations for future counsellor training development and research.

Rationale

The purpose of MCC is to help facilitate appropriate counselling for clients who are culturally diverse and to provide consistent, ethical guidelines for counsellors, educators, and agencies (Toporek & Reza, 2001). A large responsibility for developing multiculturally competent counsellors lies in the education of counsellors. It is recognized that there is a need to prioritize multicultural issues in counsellor education (Ho, 1995). Constantine and Ladany (2001) point out that competence is usually gained through formal training and supervision, thus it is essential that “these training opportunities accurately reflect the proposed competencies that are being taught” (p. 494). This begs the question: How can thorough and effective counsellor training occur without a comprehensive understanding of MCC? There have been numerous theoretical writings on MCC (e.g. Arredondo et al., 1996; Arthur & Collins, 2005; Sue, Arredondo, & McDavis, 1992; Sue et al., 1982; Sue et al., 1998; Toporek & Reza, 2001), as well as studies that have explored the multicultural competence of counsellors and training programs (e.g., Arthur & Januszkowski, 2001; Manese, Wu, & Nepomucceno, 2001; Pope-Davis, Reyonds, Dings, & Nielson, 1995). A synthesis of this information could provide a foundation for gaining greater understanding of the MCC and provide guidelines on how to best train counsellors to become multiculturally competent.

Implications

A critique of MCC with a focus on the implications for counsellor education would have benefits for research, counsellor training, and counselling clients. The
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information gathered from an in-depth examination of MCC could guide future research. There has been criticism of MCC suggesting that it lacks empirical research and instead is supported primarily by conceptual or theoretical writings (Constantine & Ladnay, 2001; Weinrach & Thomas, 2002). Although research is emerging to provide empirical support of MCC, an in-depth review could provide a foundation for directing future research on MCC specifically regarding counsellor education.

The information gained through a review of MCC literature and research could also have ripple effects in counsellor training. It could provide useful information for counsellor education programs regarding areas of focus within the curriculum. There needs to be strong linkage between areas of focus in counsellor education programs and supporting counsellors in developing multicultural competencies.

An implied goal is that clients would benefit from this type of critical analysis. A critical analysis of MCC and counsellor education would provide counsellors, educators, and researchers an opportunity to gain a greater understanding of how to train counsellors to work most effectively with diverse clients. A greater understanding of effective education methods could ultimately translate into more effective and meaningful service to clients.

Reference to Literature

The MCC are arranged along three characteristics: the counsellor’s awareness of his or her own cultural assumptions, values, and biases; the counsellor’s awareness of the client’s culture and worldview; and the suitable use of interventions and techniques. These characteristics are further developed separately within the dimensions of attitude and beliefs, knowledge, and skill (Arredondo, et al., 1996). Although these competencies
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have been developed over the years, there has been a call for further research in the realm of counsellor education and MCC.

Arthur & Januszkowski (2001) study point out the importance of education for counsellors working with culturally diverse clients, and also suggest the need for research to “demonstrate how counsellor education can promote the transfer of multicultural counselling competencies in the areas of self-awareness, knowledge, and skills to effective practice with clients” (p. 47). It is has also been argued that these competencies in education settings are often emphasized mostly on the cognitive level; however, for change to take place in multicultural understanding and competencies the learning process must involve cognitive, behavioral, and affective learning (Toporek & Reza, 2001).

Yutrzenka (1995) also raised the point that most of the multicultural training research has focused on the indirect link between cross-cultural training and treatment outcomes through enhanced multicultural competence of the counsellor trainees, instead of examining the direct connection between training and treatment outcomes. The gaps in research and concerns identified by each of these writers appear to tie in directly with the need for an examination of MCC and training implications. Exploring these themes and synthesizing the information that is already published on MCC could bring clarity to these concerns. This could also allow for a fuller understanding of MCC and effective incorporation into counsellor education.

Methods/Procedures

There are several steps needed in the construction and development of this project. The critique of MCC will extend from an in-depth literature review. As Mertens
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(1998) states: “The review of literature can be seen as an end in itself, either to inform practice or to provide a comprehensive understanding about what it know about a topic” (p. 35). Thus an in-depth literature review can provide the information to guide a critique and recommendations.

Literature and studies on MCC will be gathered by searching InfoPsyc and Academic Search Premier databases, as well as, searching the University of Calgary, University of Lethbridge, and Athabasca University libraries, and through the guidance and direction of my project supervisor. In this review and critique, MCC will by defined as originally proposed by Sue et al. (1982), then refined in Sue et al. (1992), and further developed in Arredondo et al. (1996). Thus the search parameters will includes terms such as: “multicultural counseling competencies”; “multicultural counselling”; “counsellor education”; and “counsellor training”. References lists from articles gathered will be reviewed for other possible other appropriate literature or studies.

A narrative synthesis of the literature and studies will be conducted. Mertens

(1998) states that narrative synthesis studies are organized in a conceptually logical order and sufficient detail is given to back relevant critical analysis of the studies and literature. The literature review will be examined using a review of literature self-evaluation list (revised) (Ryan, 2003), in which the information gathered from the evaluation list will be used for any improvements that might be needed in the review. From the information gathered through the literature review and critique, recommendations will be given for a) the further development of MCC and b) their integration into counsellor education.
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