Closed account
I recently cancelled my phone contract and returned the phone to my provider.
Unfortunately, the local store never actually closed my account and bills were continuously sent to my address which I ignored as I thought they were an error.
They lodged a default on my credit file and I have since lodged a complaint with the telecommunications ombudsman.
Business failure
My husband and I had a small business that was part of a larger franchise group.
The head franchise group went into liquidation and as a result we were forced out of business.
The cost of setting up our business has left us with numerous debts that we were unable to pay.
We have since returned to our previous jobs and have repaid our debts, however, the experience has left defaults on our credit file.
Temporary unemployment
I was living in a country town that heavily relied on the mining industry.
The local mine closed which had disastrous effects on the entire towns economy which caused me to lose my job.
I was unable to find work in the town for over 6 months and despite my best efforts a default was lodged on my credit file.
I have since moved to a major city, have stable employment and have paid my outstanding bills.
Pregnancy / new baby
In late 2009, I became pregnant and was unable to work for over 6 months.
My partner and I had separated just before I found out about the pregnancy and so I was without financial support during this time. As a result, a default was lodged on my credit file.
I have since returned to work and have repaid all of my outstanding bills.
Pay date
My pay date falls on the 15th of the month, however, my home loan is due on the 13th of the month.
As a result, almost every one of my home loan repayments in late by a few days.
I intend to set up my new home loan with a payment date of the 17th of the month to make sure this problem does not occur again.
Payment not found
I paid my January phone bill over the counter at the post office.
Unfortunately, the money was never received by my phone carrier and as a result a default was lodged in my name.
Did not contact
My conveyancer failed to lodge my new address with council after my purchase of a new property.
Consequently, council rates were never paid and council lodged a default on my credit file.
They never once contacted me before lodging a default and I am now in the process of challenging this.
The amount owing was paid immediately after we discovered this unpaid bill.

