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Interior Design terms and conditions

Interior design commissions will be charged an initial £ 100 call out fee (geographical depending) . The designer will give advise on the project and discuss going forward, if needed .

If a client requires mood boards/designs, 2 designs per room will be charged at £ 250 plus vat .

Minimum spend on any interior design project is £ 5000 . If this figure is not reached, a daily amount of £ 200 will be charged instead until the project is complete .

If a client requires the designer to manage or work for them on a daily basis on other rooms which have not been allocated to the designer, a daily rate will be £ 200 per day (based on an 8 hour day) or (6 hour days £ 150) .

The client and designer must agree to all products which will be used on the project . Once both parties agree to the final mood board/design, the designer will take 80% payment or full payment depending on the overall cost of the room and will then purchase all the items . Once purchased, the client cannot change their mind . If the client leaves the decision making to the designer, the client cannot change their mind once the item has been installed . The client will always be given a chance to choose all items .

After installation day, the designer will then invoice the client for the extra 20% of goods and any extra items used on the project and the designer fee which is 10% of the whole project .

Any items purchased for an Interior Design commission can not be exchanged or

refunded after installation . If damages occur after installation, it is at Jo Sloanes Ltd discretion and we may issue a credit note once the items have been fully checked by our suppliers . No refunds will ever be given .

Given the current climate caused by Brexit and Covid 19 restrictions, our suppliers are under several difficulties with supply, boarder control, custom restrictions and delivery dates . If delivery dates are cancelled, delayed or completely changed caused by any of the above reason, it is out of Jo Sloanes Ltd control . We will still strive to keep our clients updated with any changes, even offering other alternative items where possible, which are in stock .
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