[image: image1.png]



IKEA Portugal - Móveis e Decoração, Lda.
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- General and Specific Conditions -
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INTERIOR DESIGN SERVICE AGREEMENT

Between:

IKEA PORTUGAL - MÓVEIS E DECORAÇÃO, LDA., with registered office at Rua 28 de Setembro, EN 250, 2660-001 Frielas, Loures, Corporate Tax and Registration No. 505 416 654, with equity of 50.000.000,00€, registered at the 1st Land and Companies Registration Office of Loures, hereinafter called “IKEA”, and the signatory of this Agreement, identified in the Specific Conditions, hereinafter called the “CUSTOMER”, and jointly called the “Parties”

The Parties are signing an Interior Design Service Agreement (hereinafter called the “Agreement”), which is governed by the following General Conditions and by the Specific Conditions:

GENERAL CONDITIONS

The provisions of these General Conditions will not affect or reduce the rights granted to the Customer by law, particularly those contained in consumer legislation.

I. Object and general aspects

1. The object of this Agreement is the provision to the CUSTOMER by IKEA of interior design consulting and/or planning services, at the customer's address or at a store run by IKEA, as specified in Clauses III and IV of this Agreement and in the Specific Conditions of this Agreement (hereinafter called “Services”). For clarification purposes, all costs concerning the purchase of any furniture shall be entirely borne by the CUSTOMER. Additional services may be added to the services provided, as described in Clause V. (“Additional Services”).
2. Contracting the Services or Additional Services implies full and unreserved acceptance of all the provisions of the Agreement and the Specific Conditions. The terms and conditions of the agreement also apply to the Additional Services and the sale of products at the IKEA store.
3. The characteristics, quantity, execution time, value of the Services and any other details are defined in the Specific Conditions of the Agreement, which are an integral part of it and are known to both Parties.
4. The Services will be provided by IKEA or a subcontractor (hereinafter called “IKEA” or the “Designer”).
5. The provision at the customer's address of the Services provided for in this Agreement will be in accordance with the geographic zones and prices provided for in Annex 1. Any Service provision referred to in this agreement that includes travelling outside of zones 1, 2 and 3 will be subject to assessment, as well as quotes from IKEA, which may accept or refuse the Services at its own discretion.
II.Service Scheduling

1. Scheduling must be carried out by IKEA within no more than 5 (five) business days of the date of payment of the service provided for in this Agreement.
2. IKEA reserves the right to refuse to schedule any Service or to carry it out if the CUSTOMER has sent false data or behaves in a manner contrary to the law or to accepted principles of morality or if the scheduling has already been cancelled twice without proper justification.
3. The CUSTOMER is responsible for providing IKEA with all the floor plans and documents necessary for IKEA to understand the structures, structural materials used, water networks, pipes, plumbing and any other information that could be relevant for the provision of the services provided for in this Agreement. IKEA will not be liable for any damage or injury caused to the CUSTOMER under the scope of the provision of the services provided for in this service agreement arising from a lack of information or unsuitable, insufficient or misleading information provided by the CUSTOMER.
4. At the time of contracting, the CUSTOMER must inform IKEA of the existence of any obstacle that could hinder the provision of services provided for in this Agreement. The provision by the Customer of accurate information is essential for IKEA to be able to provide the services properly.
5. The CUSTOMER accepts and recognises that the provision of the Services is subject to noise limitations, in particular after 20:00 and on Saturdays, Sundays and public holidays, under the terms of Decree-Law 9/2007, of 17 January.
6. The CUSTOMER undertakes to inform IKEA of the existence of any local holidays that would prevent the Service from being provided on that date.
7. The CUSTOMER is responsible for correctly completing the data contained in the Specific Conditions. If a second visit needs to be made due to any error or inaccuracy in the data provided by the Customer, the cost of this will be paid in full by the Customer.
8. IKEA also reserves the right to refuse to continue or start the provision of the Service at the customer's address (whether this is a private residence or a commercial establishment) if, after inspecting the area, it is found not to provide reliable conditions of safety or if it is found not to be possible, for any technical reasons, to proceed with the services due to one or more characteristics of the place.
9. Only Service scheduling carried out through the IKEA stores identified in the Specific Conditions (hereinafter the “IKEA Store”) will be considered. IKEA reserves the right to refuse Service scheduling through other stores.
10. All scheduling will be subject to the availability of the Designers, but IKEA will make every effort to comply with this. If, for any reason, IKEA cannot proceed as scheduled, the Customer will be contacted in good time and every effort will be made to find an alternative date that is agreeable to the Customer. IKEA shall not be responsible for any compensation.
11. The provision of Services is conditional on payment by the CUSTOMER of the amounts referred to in VI. – “Prices and Payments”.
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BI. Interior design consulting services

1. The Interior design consulting services include (a) personalised consulting services; (b) interior design advice; and (c) a guided visit to the IKEA store to select furniture, home furnishing products and textiles.
2. Up to the date agreed with the Customer for the provision of the Services, the Customer may, at no extra cost, contact IKEA via e-mail at: design.interiores@ikea.com, to change the date for the provision of the services provided for in this Agreement. In this case, there will be no refund of any payments made by the CUSTOMER.
3. The projects designed by IKEA under the scope of this Service Agreement are the intellectual property of IKEA and, as such, all the copyright ownership rights and related rights inherent to them belong exclusively to IKEA, as well as all the industrial property rights, and they may be used indefinitely by IKEA and by third parties authorised by IKEA for the purpose, by any means, partially and/or in conjunction with other projects, and they may or may not be modified.
4. The Interior design consulting services are provided during the IKEA store opening hours.
IV.
Interior planning services

1. The Interior planning services include (a) a visit to the place where the services will be provided by a Designer; (b) personalised consulting services; (c) submission of a personalised design project, in 3D format, including the positioning of the furniture and home furnishing products in the area(s) under the Services; (d) a quote for the furniture and home furnishing products.
2. Interior planning services at the customer's address will be provided between 08:00 and 18:00, from Monday to Friday, excluding national and municipal holidays, according to the IKEA store where they were contracted.
3. If the CUSTOMER is not present at the agreed location during the date and time window agreed, IKEA will wait there for an extra 15 (fifteen) minutes, leaving the area only after this time has elapsed. If the CUSTOMER is not present on the date and time scheduled, the CUSTOMER must contact the interior design service for rescheduling within 5 (five) days of the date initially scheduled. Once these 5 (five) days have passed without the CUSTOMER having rescheduled, IKEA will not guarantee the availability of the Designer and reserves the right to cancel the Services, without any refund of any of the payments made by the CUSTOMER.
4. The CUSTOMER may, at no extra cost, change or cancel the date or time window for the Designer's visit, by sending a request to the interior design service via e-mail to design.interiores@ikea.com, 48 (forty-eight) hours before the scheduled date. Considering the previous item, if this request is not sent in advance, IKEA will not guarantee the availability of the Designer in the event of rescheduling, and no payments made by the CUSTOMER will be refunded.

5. If the CUSTOMER sends plans or floor plans with measurements of the area to the email address indicated in the Specific Conditions before the scheduled date, the Designer will work on these in order to submit a proposal. The CUSTOMER is solely and exclusively responsible for any non-conformity or incompleteness in the information provided, particularly in the plans, floor plans and measurements given to IKEA. In these cases, no compensation will be payable by IKEA for any defective performance of the Services.
6. The projects designed by IKEA under the scope of this Service Agreement are the intellectual property of IKEA and, as such, all the copyright ownership rights and related rights inherent to it belong exclusively to IKEA, as well as all the industrial property rights, and they may be used indefinitely by IKEA and by third parties authorised by IKEA for the purpose, by any means, partially and/or in conjunction with other projects, and they may or may not be modified.
7. After IKEA has handed over the project, the CUSTOMER may, within no more than 2 (two) months, make up to 2 (two) rectification requests, which do not imply alterations to the overall project, via email at: design.interiores@ikea.com.
V. Additional Services

1. In addition to the Interior design consulting and planning services, IKEA also provides Additional Services, which include Assembly and Installation of the products bought in the Store.
2. The provision of Additional Services by IKEA implies separate quotes for the Additional Services contracted and payment by the CUSTOMER of the amount stated in the price list on display at the IKEA Store.
3. The provision of Additional by IKEA implies that the CUSTOMER accepts all of the corresponding “Terms and Conditions”.
4. IKEA reserves the right not to provide the Additional Services requested by the CUSTOMER when IKEA believes that the minimum safety conditions for providing these do not exist.
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VI.
Prices and Payments

1. The provision of the Interior design consulting services is charged to the CUSTOMER at a rate of 25,00€ (twenty-five euros) per hour.
2. The provision of the Interior design planning services is charged according to the amounts shown in the Table in this clause.
3. Areas are any zones used for a single purpose. If there are any doubts, IKEA will inform the CUSTOMER how many areas should be considered.
4. With the exception of the prices applicable to IKEA FAMILY and IKEA BUSINESS customers, the amounts owed will be subject to separate quotes when the services are to be rendered to commercial establishments. The service rates may vary and require prior consultation when the zones and areas have atypical features.
5. The CUSTOMER will be informed of the final amount owed before confirmation of the Services and the payment must be made at the time of contracting.
6. The amounts established under the terms and deadlines provided for in this Agreement and in the Specific Conditions cannot be refunded.
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VII.
Personal Data

1. IKEA will be responsible for handling the personal data provided by the CUSTOMER under the scope of this agreement.
2. The personal data provided by the CUSTOMER under the scope of this agreement will be processed by IKEA exclusively for the purposes of this agreement, in particular for contacting the CUSTOMER, whenever this is necessary for the provision of the Services, including scheduling or rescheduling the Services.
3. IKEA will not disclose the personal data provided by the CUSTOMER under the scope of this agreement to any third parties, except for the interior designer assigned to the CUSTOMER, and only as strictly necessary for the provision of the Services under the scope of this Agreement. The interior designer will not disclose any of the CUSTOMER's personal data to any third party.
4. If all the personal data indicated in the fields in the Specific Conditions has not been provided by the CUSTOMER at the time of signing this agreement, it will not be possible to provide the Services.
5. The CUSTOMER may access his/her personal data and ask for it to be updated or deleted, under the terms of the law, by sending a request to: IKEA PORTUGAL – Móveis e Decorações, Lda., Rua 28 de Setembro, EN 250, 2660-001 FRIELAS – LOURES.
VIII.
Intellectual Property

Copyright and similar rights related to the projects designed by IKEA and/or supplied under the scope of the provision of the Services belong exclusively to IKEA, as do all the copyright ownership rights and inherent related rights. IKEA may make use of these in the context of and for purposes related to its business and/or to promote this and/or related to the provision of Services for a maximum period of 3 (three) years from the date of the provision of the Services.

IX.
Force Majeure

1. Neither of the Parties may be held liable for non-compliance or defective compliance with the obligations they undertook under the scope of this Agreement when, and insofar as, this is as a result of the occurrence of force majeure, without prejudice to the Parties making every possible effort to minimise the consequences of such an event.
2. Force majeure is deemed to be all the events or circumstances that are beyond the control of the Parties, insofar as either of the Parties would not have been able to prevent their occurrence or foresee their effects, and that prevent either of the Parties from temporarily or permanently, totally or partially, complying with their contractual obligations. These include violent storms, cyclones, floods, earthquakes and other natural disasters; civil war, declared or not, insurrection, riots, acts of sabotage, mobilisation, requisition, fires and explosions, insofar as these events are not caused through negligence of the Party who invokes them and that Party has taken all reasonable steps that could have been expected of them; generalised shortage of supplies, restrictions on the use of energy; sector strikes; nationwide labour conflicts.
X. Jurisdiction and applicable law

1. This Agreement shall be governed and interpreted, in all aspects, by Portuguese law.
2. Any issues or disputes arising from the interpretation, implementation or termination of this Agreement will be settled by the Lisbon District Court, with express waiver to any other.
_________________________________________________________

The CUSTOMER

Date: ___ / ___ / ___
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SPECIFIC CONDITIONS

1. CUSTOMER DETAILS
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COMPANY NAME or NAME:

HEAD OFFICE or PROFESSIONAL RESIDENCE:

CORPORATE TAX NO. or CITIZEN'S CARD NO.:

TAX NO.:

CONTACTS:

Email:

Phone:

2. DESCRIPTION OF THE SERVICES TO BE PROVIDED
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PLACE WHERE SERVICES ARE CONTRACTED: IKEA Store

PLACE WHERE SERVICES ARE TO BE PROVIDED:_____________________________________________________________________________

SHORT DESCRIPTION OF THE SERVICES TO BE PROVIDED: ____________________________________________________________________

PAYMENTS OWED (Full amount, including Service Cost and other payments):__________________________________________________________

PAYMENT DATE: __________________________________________________________________________________________________________

DATE AND TIME THE SERVICES ARE TO BE PROVIDED: _________________________________________________________________________

IKEA's EMAIL FOR THE PURPOSES OF THIS AGREEMENT: design.interiores@ikea.com

CUSTOMER SERVICE LINE: The CUSTOMER may contact Customer Service from Monday to Saturday from 09:00 to 22:00 and on Sundays and public holidays from 09:00 to 20:00, at 800 20 30 20 (free call) or using our web chat, available at www.IKEA.pt/contacts
Personal Data:

· IKEA will be responsible for handling the personal data provided by the CUSTOMER under the scope of this agreement.

· The personal data provided by the CUSTOMER under the scope of this agreement will be used by IKEA exclusively for the purposes of this agreement, in particular for contacting the CUSTOMER, whenever this is necessary for the provision of the Services, including scheduling or rescheduling the Services.

· IKEA will not disclose the personal data provided by the CUSTOMER under the scope of this agreement to any third parties, except for the interior designer assigned to the CUSTOMER, and only as strictly necessary for the provision of the Services under the scope of this Agreement. The interior designer will not disclose any of the CUSTOMER's personal data to any third party.

· If all the personal data listed above is not provided by the CUSTOMER, it will not be possible to provide the Services.

The CUSTOMER may access his/her personal data and ask for it to be updated or deleted, under the terms of the law, by sending a request to: IKEA PORTUGAL – Móveis e Decorações, Lda., Rua 28 de Setembro, EN 250, 2660-001 FRIELAS – LOURES.

1. REMARKS


NOTE: The Parties must initial every page of the Agreement (General Conditions and Specific Conditions).
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ANNEX 1

TABLE 1


TABLE 2, GEOGRAPHICAL AREA


Zone 1

Norte: 4000 - 4405 | 4420 - 4435 | 4445 - 4495

4745 | 4785 | 4824 – 4825 | 4700 - 4730 | 4750 - 4775

4800 - 4814 | 4830 – 4839

Centro: 1000 - 1998 | 2600 - 2626 | 2635 - 2864 | 2870 - 2890

*All prices include VAT.

Sul: 8000 - 8365 | 8400 - 8501 | 8600 - 8601 | 8700


Zone 2

Norte: 3700 - 3701 | 3880 - 3885 | 4409 - 4415 4440 | 4500 - 4535 | 4570 | 4580 - 4599 4620 | 4700 - 4719 | 4740 | 4750 - 4780 4795 - 4815 | 4835 | 4904 - 4905 | 4935

4000 - 4099 | 4200 - 4249 | 4300 - 4369

4425 4435 | 4445 | 4460 - 4495 | 4570

4580 | 4590 - 4599 | 4610 - 4620 | 4650

4740 - 4745 | 4780 - 4795 | 4815 - 4825

4840 - 4850 | 4905 | 4935 - 4940

4970 - 4990

Centro: 2050 - 2070 | 2120 - 2135

2530 - 2594 | 2630 - 2634

2865 | 2900 – 2985

Sul: 8375 | 8550 | 8650 - 8670 | 8800 - 8970


Zone 3

Restantes Códigos postais de Portugal Continental
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ANNEX 2

CONSENT

I hereby authorise IKEA PORTUGAL – MÓVEIS E DECORAÇÃO, LDA. to freely record, reproduce, use, copy and/or publish images of the place where the provision of services provided for in the Interior Design Service Agreement took place, using before and after images of the service, in accordance with moral principles and codes of conduct and in strict compliance with all the applicable law, without charge and in perpetuity, through any graphic, electronic, video or radio means, using any technological methods, anywhere in the world, for marketing purposes or other activities promoted national or internationally by IKEA.

The Undersigned,

Name: ___________________________________________________________________________

Signature (as on identification document): ________________________________________________

Date: ______/______/____________
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