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INTRODUCTION

Websites can be all too easily thrown together with simple build your own packages.

However to make a great website you need to give thought to such things as, is it ‘on brand’, what do you want to achieve and how are you going to drive traffic (visitors) to your site?

This set of questions will help guide you through the process. It’s not the definitive list of what you will need, but it will certainly get you thinking about what you want your website to look like, and how you want to be able to use it.
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THE EXISTING WEBSITE

· A link to it
· What do you like about it?
· What don’t you like about it?
· How many people visit it at the moment? Daily/weekly/monthly
· What is the conversion rate of the website
· Who is responsible for updating the site?
· Tell us a bit about your business
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THE NEW WEBSITE

· What is the website’s purpose?
· Is there other marketing taking place that the new web site should tie in with?
· Who is the website aimed at?
[image: image9.jpg]



YOUR BRAND

· What words describe your brand? (modern, fun, professional for example)
· Include logo and any marketing literature like brochures
· What colours would you like the new website to reflect?
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INSPIRATION

In order to get an idea of the kind of site that you like it is worthwhile noting three or four web sites that you like. Not necessarily competitors or sites related to your industry - just give a few example sites that you like the colour schemes of, the navigation or the interactive elements.

Also have a look at your competitor’s websites:

· Who are your main competitors?
· What do their websites look like?
· How do you differ from them? (Your USP)
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WEBSITE STRUCTURE

· Do you have an idea of how many and what pages you would like the website to have?
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COPY/TEXT FOR THE WEBSITE

· Will you provide copy?
· Does the copy need editing?
· Do you need copy written?
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IMAGERY

· Do you have a stock library or images sourced?
· Do you need images sourced?
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SEARCH ENGINE OPTIMISATION

· Do you know which keywords you want to target?
· Do you need support with this?
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MAINTENANCE

· Do you want to be able to update the website yourself?
· Would you like maintenance support?
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TIMEFRAMES

· When do you want a to make a decision as to who will build the new website?
· How much time do you have to work on the site and its design and content?
· When would you like the new website launched?
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BUDGET

· What is the budget for the website? Whilst you may not want to be forthcoming with this providing a budget will help drive what is and isn’t possible and how much time is available to build the website.
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CONCLUSION

All of the above should give you a solid understanding of what you want from a website. Whether you build it yourself, use a team member or outsource the work to an external company the answers in this brief will enable you to have a fully functional website that is on brand and represents your business well.

Good luck with your website design brief and don’t forget to include us

on your list of companies to tender for the development work.....

If we can help you with this, just give us a call.

T: 0330 223 2770

E: hello@xandermarketing.com

W: www.xandermarketing.com
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