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Beating Debt Through Validation

Allan Henry

Beating Debt Through Validation offers in depth information about the use of Debt Validation Letters. This book is an extremely valuable tool for anyone in the collections process.
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Introduction

In the society that we live in today, many people view things that they do not understand as unfavorable, bad, and intimidating. When we run into or view things like this in our lives we tend to revert back to protective practices. We do not pursue the issue to learn more and find the truth. Because of this natural reaction, many times we allow harmful actions to be taken against us without our knowledge.

Have you ever heard the quote by Francis Bacon that, “Knowledge is Power”? Most of us have heard it in some form or another sometime throughout our lives. I now want to share another quote about knowledge that will help you to understand some of the principles shared in this book. David Ben-­‐Gurion gave this particular quote when he was serving as Prime Minister of Israel. He stated, "Courage is a special kind of knowledge; the knowledge of how to fear what ought to be feared and how not to fear what ought not to be feared."

Mr. Ben-­‐Gurion’s statement about knowing what to fear and what not to fear applies almost perfectly to the concepts you will read in this book. I want to help make it clear in your mind what things to beware of when dealing with debt collection and original creditors and also make clear to you what things you don’t need to be afraid of when dealing with these collectors. Gaining this knowledge is the first step you must take in the process of beating your creditors through validation.

This book is written for you to help educate and thus protect you when dealing with situations involving large amounts of un-­‐payable debt. You many find when reading this book that some of the methods may seem unconventional and unorthodox. This might lead you to believe that the activities that I am suggesting are illegal. Let me assure you, they are not illegal. Most people are simply used to thinking that the creditors, debt collectors, or law firms that are calling are acting with impeccable ethics and are simply doing what they are entitled to do. This assumption is horribly wrong and I want to help protect you from the harm that these agencies are more than happy to impose on your life!

The main practice I will focus on educating you about in this book is the use of Debt Validation Letters. Many people have never heard of a debt validation letter and thus have
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no idea of how it can protect you. I want to provide you with all the information you need to request that any creditor, collector, or law firm validate your debt. By making this request, you can protect yourself against a surprisingly large amount of threats, intimidation, and improper treatment that is often used by creditors, collectors, or law firms in an attempt to get you to pay them money that is not rightfully theirs. After reading this book you will be able to put a stop to their illegal and improper practices that can potentially harm you and your family.

Before you start reading and learning how to protect yourself and your family, I need to make one extremely important declaration. I am not an attorney and the information I provide should not be seen as legal counsel. I am simply an expert in debt validation and dealing with creditors, collectors, or law firms. My goal in writing this book is to give you a tool that is more valuable than any legal counsel, the tool of knowledge. Some of the things in this book are things that creditors, collectors, and law firms do not want you to know about. They don’t want you to know how to stop them from treating you unfairly. They don’t want you to know what your rights are and how you can exercise those rights. They know that if you find out these things that you will then be well on your way to being free from debts you may have incurred to them, or that they are trying to collect. They know that once you understand this, they begin to lose money and you begin to save.

The methods and tactics in this book have been tried and proven. They have been developed from seeing and helping many people who have been abused by credit agencies, debt collectors, and law firms. Because of my experiences with these people I decided to compile a detailed guide on Debt Validation Letters, one of the most important elements in avoiding un-­‐validated debt collection. Through reading this book you will become an expert on the topic of Debt Validation Letters. I am excited that you have the wonderful opportunity to read this book and gain this knowledge to help you on your path to freedom from debts and creditors.

If after reading this book and using the skills taught therein, you find yourself in need of more help, do not worry. Use of Debt Validation Letters is not a cure all for any debt situation. Many of the people I work with have complex debt situations that require much more help that is required from a professional. Because of this I would like to share with you a website that has every resource to help you out of any debt situation. The
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website is www.freedomfromcreditors.com. Feel free to visit the site anytime while reading this book to get a free consultation about your debt and see what they can do to help in addition to the great tools I will offer you in this book.
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Little Known Facts About Banks & Creditors

Banks & Creditors Are Businesses

Chances are if you are reading this book, you have had some less than ideal dealings with banks and creditors. One of the first things that you need to understand about banks and creditors is that they are businesses. They are businesses just like any other business you make purchases from on a day-­‐to-­‐day basis. There is a common misconception that banks and creditors are all powerful entities that are endorsed by the government, who can destroy your life if you decide not to play by their rules. These misconceptions can easily become truth if you have not read this book and learned what I am about to teach you.

Because banks and creditors are businesses, their main goal is to make as much money as possible. When a creditor is in the collection process, justice is one of the last things on their mind. Their only thought is how they can make the most money, even if it is at your, their customer’s, expense. You might feel badly about deciding not to pay the creditor who provided your credit card. Because many people feel this way, I have put together the following section in this book to put your mind at ease.

How Banks and Creditors Make Money

Many of us believe that banks simply make their money by charging interest off of the loans and credit payments made to them each month. With some credit cards charging over 30% interest on monthly balances that are carried over, this seems like a great way for the bank to make money. The truth of the matter is actually quite different. The majority of money that your bank is making is being created out of thin air. This may sound strange to you but in the next section I will show you how this is happening on a daily basis all around the country.

The Mandrake Mechanism

I am going to introduce you a process that has been dubbed “The Mandrake Mechanism”. The name is actually quite fitting for what the process is describing. The name originated from a 1940’s comic strip about a magician who could make different things
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appear out of thin air and then disappear soon after. The banks are doing this with the money they receive from you in your deposit accounts on a daily basis! Yes that is right, your deposit accounts, not the money they receive from you in your monthly credit payments. The easiest way to understand this process is by explaining each step of the process and then organizing it into a diagram. The diagram on the next page will explain to you visually the following process by which banks create money out of thin air.

Mandrake Process: Step-­By-­Step

1. Government Debt – This whole process starts with the government needing to create money. They do this by creating bonds or treasury notes, which are basically glorified IOU’s. These bonds or treasury notes are simply promises to pay a specific sum on a specific day at a specific interest rate.
2. Securities Asset – The bonds or treasury notes created in the previous step are treated as assets on the assumption that the government will always pay its debts. These assets are then offset by a liability being created in the next step.
3. Federal Reserve Check – This is a check with no money in any account backing it. If you tried to write checks with no money in your account, you would stand a good chance of going to prison. The government does it because their other options of raising money (raising taxes, relying on the public to buy bonds, or printing paper money) are all far less favorable. However, the ironic thing is that by generating Federal Reserve checks they are basically just creating money. These Federal Reserve checks are received by the government, endorsed, and then sent back to the Federal Reserve.
4. Government Deposit – After the check is received back by the Federal Reserve from the government, it is deposited into the government’s accounts and the money is then used just like cash.
5. Government Checks – Many people and businesses receive payment and funding from the government. These payments come directly from this money that the government has recently created out of the air.
6. Commercial Bank Deposits – Businesses and consumers then take this money and deposit it into their checking accounts. This is where the process really gets strange.
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The bank treats your deposits as assets when you would think that they are liabilities, due to the fact that you could come and withdraw your funds at any time.

7. Bank Reserves – Banks do not keep all, or even half, of your money as reserves. They are only currently required to keep 10% of your money on hand as a reserve. The question then arises, what do they do with the other 90% of your money?
8. Excess Reserves – The other 90% of your money that you deposit with your bank is treated as excess reserves. This money is then deemed good for lending. The crazy part about this process is that your bank will then show this excess reserve to the Federal Reserve. The Federal Reserve then matches the banks excess reserves dollar for dollar and allows the bank to loan out this new money that was created. The bank then is able to loan out more money than they actually have!
9. Bank Loans – This new 90% that is created from the Federal Reserve is then loaned out to clients of the banks.
10. More Bank Deposits – The money created by these new bank loans is then deposited back into the bank and the process repeats. This cycle enables the banks and government to continuously create money out of thin air. This is where they make the majority of their money, not from your interest on credit card payments.
8

The Mandrake Mechanism Diagram
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So why did I take all this time to explain to you this crazy process? I want you to know and understand whom you are dealing with. These businesses are trying to make money any way they possibly can. I don’t want you to become a victim of their greed in seeking to get more and more money from everyone, when they are already creating massive amounts of money for themselves on a daily basis! The first way to protect yourself is through effective use of debt validation letters, as you will learn in this book.

Understanding Original Creditors

In most credit scenarios, you will start out dealing with the original creditor. What do I mean by the original creditor? I mean the bank or company that provided your credit card or debt that is in dispute. It is extremely important to understand and recognize who you are dealing with because you will treat your original creditor quite differently than you would treat a third party debt collector. One of the main reasons you must treat your original creditor differently than you would treat a debt collector is the simple fact that you have entered into a contract with the original creditor. However, even if you have entered into a contract with an original creditor, they must still prove that you have entered into the contract for the account in question. Using debt validation letters will help protect you from original creditors attempting to collect on your accounts without a contract.

What Do They Want From You and Why?

When dealing with your original creditor you will be contacted by the bank itself, or an affiliated collection agency such as Visa collections or MasterCard collections. If you are contacted by a collection agency affiliated with your bank, they will make it clear that they are affiliated and that your account has not been “charged off”. Because of this, you are still under contractual agreement but the bank or creditor will have to prove it before you are required to pay the balance on your account in dispute.

Banks, like debt collectors, are simply businesses trying to make money. However, banks are especially money hungry. They have already made massive amounts of money as I illustrated above with the mandrake mechanism. The bottom line is that they want as
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much money as possible from you, not to cover their losses, because they have already done that, but to increase their earnings. If you don’t have the money to give, then you must deal with them. The first step when dealing with your original creditor is to decide you don’t want to pay. This may sound absurd to you but trust me, I have seen many people in your situation who have used the steps in this book and other resources I can provide to help them out of almost any credit or debt situation. This book will help you through the first stages of the collections process through the use of debt validation letters. These letters are designed to help you know exactly what you must pay, if anything, and what your rights as a debtor are. These letters can protect you in the initial stages of debt collection from the abuse that is prevalent when dealing with creditors and debt collectors.

What Are Your Rights?

Your rights are mainly covered under the FDCPA (Fair Debt Collection Practices Act), FCRA, and basic contract law. To learn more about any of these simply search for them on Google. The main way to exercise these rights is through the proper use of debt validation letters. The debt validation letters we have provided for you at the end of this book are designed to help you know what your rights are.

How Will They Treat You?

Your original creditor will often treat you fairly nicely during the first 90 days after missing a payment. They treat you nicely because moving your account to the collections process can be quite expensive for them. It is in their best interests to give you a few months to sort out your finances and then start making payments again on the account. Beware of this niceness! The only reason they are treating you somewhat nicely is because they don’t want to spend more money to collect on you.

After about 100 – 120 days you will start receiving nasty collections notices from your bank or original creditor. When you get to this point you will need to start following the steps given in this book for sending out debt validation letters. It is important to start this process promptly after receiving your first nasty collections notice. These letters will provide the important role making your creditor or bank validate that you actually do owe
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them money. Without these letters, you leave yourself open to the abuse of the banking and crediting system.

What Not To Do

When dealing with an original creditor, make sure to never give them any additional information, or any information in general about you or your accounts. By giving them more of your information, you can build the case against yourself that could potentially come back and hurt you if they decide to sue.

Never send them a useless cease and desist letter. Once you send this letter it leaves only one option for the creditor, to sue you. Instead of telling the creditor to cease and desist, you want to have as much communication as possible via mail. The more communication you have, the less likely it is for the creditor to file a lawsuit against you.

What You Need To Do

When dealing with your original creditor, you follow somewhat the same process for collecting information from them as you would with a third party debt collector. You will want to make clear to whoever is calling you that you will only accept communication by mail. You will then want to send a debt validation letter immediately. This validation letter either will be responded too, giving you more information about what the creditor knows about you and your account, or it will not be responded to. If the creditor chooses not to respond, they cannot continue collection efforts until they respond with the information required by the FDCPA.

You may find the phone log template helpful when dealing with unwanted callers. I recommend that you use it to record every call that comes from creditors or third party collectors. Documenting all of the things a creditor or collector does in regards to communication and collection towards you is extremely important. The more information you record the better off you will be in the event you are sued. Many cases are won and lost over the amount of evidence the debtor has accumulated when dealing with the collector or creditor.
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Understanding Third Party Debt collectors

What Do They Want From You and Why?

Third party debt collectors, or collections agencies, all use similar means to get what they want from you. It is important to understand what they want, which then helps you understand how to stop them from getting what they want and by doing so protecting yourself. Third party debt collectors typically get your information from a creditor who has charged off your account. When a creditor charges off your account they collect insurance for the balance of your account, and your account is then sent to a debt collections agency that will start calling you and attempting to collect on your account.

There are a few basic problems that occur in this process that are extremely important to understand so that you can protect yourself through the use of debt validation letters. Through the next few sections of Understanding Third Party Debt Collectors, I will explain these problems and by doing so explain part of the importance of debt validation letters.

What Are Your Rights?

Think back to when you made an agreement to receive a credit card or loan with your creditor. Did you ever sign a contract saying that I will pay a different company for my debt? Of course not! However, debt collectors want you to believe that you in some way are under contract to pay them the amount you owe to your original creditor. For you to be under contract, the original creditor, the debt collection agency, and yourself must all sign a new contract stating that you are transferring the debt to the debt collector and that you as the debtor agrees to pay the collection agency. Without this contract in writing, the debt collection agency has no causation to hold you to a binding contract. Your original creditor has also received payment for your debt from insurance, the debt collection agency, or both, thus clearing your account and your obligations to them.

13

How Will They Treat You?

Debt collection agencies’ first and foremost goal is to get you to commit to and make at least one payment on your debt to them. This is absurd because you have no written obligation to them whatsoever. They want you to commit and pay one payment so badly because without this they have no causation against you or the account in question. Without you making a payment they do not have a case against you. However, as soon as you make one payment to the debt collection agency, they can then use that to establish causation and can potentially sue you for the amount of debt that you allegedly owe. Because they are trying to establish this causation, the debt collection agency will relentlessly call, harass, and attempt to intimidate you into paying.

Beware of These Things

Debt collectors will often use DBA’s (doing business as) to confuse debtors into thinking that they are a government collection agency, or a collection agency associated with a bank. For example, you may receive a letter that is from the American Debt Collectors Association. This might sound official because they throw in the word American at the beginning of the name and stamp the letter with a fancy insignia. Don’t be fooled! Using a DBA makes the debt collector no more legitimate than if they were named Bob’s Collection Company.

Debt collectors will often use intimidation to get you to pay. They may threaten to take your car, house, or other property. Do not be tricked by these claims. They would have to take you to court, and win, to have even the slightest chance of seizing any of your property. All this being said, debt collectors are fairly simple to deal with. I am going to show you how using debt validation letters can stop third party debt collectors in their tracks.

What Not To Do

Now that you understand more about who the third party debt collectors are and what their motives are, I will lay out a few simple guidelines to help you deal most effectively with these debt collectors.
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Third party debt collectors will mostly communicate with you through phone. They do this because talking to a person on the phone that is telling you they are going to take your car and home, is much more intimidating for most people than receiving a letter in the mail saying the same things. Remember that the debt collector, or employee who is speaking with you on the phone, has only one goal, to get you to make one payment to establish causation on your account. No matter what you do, do not agree in any way to pay or give them any personal information that would make it seem like you are agreeing to begin making payments towards the balance of your account. If you can remember to never give information of any kind or agree in any way to pay them for your supposed debt, you will take away the majority of the debt collector’s power.

What You Need To Do

To teach you what you need to do when dealing with third party debt collectors, you always need to remember that you never signed any contractual agreement with them. Due to this fact, you want to send them debt validation letters. These letters, which we have written for you at the end of this book, are worded and created in such a way that they will request all of the information that is required for the debt collector to prove that you owe them money as opposed to the original creditor. The interesting thing is that the third party debt collector never has any of this information that is required under the FDCPA (Fair Debt Collection Practices Act).

The purposes of the FDCPA are to eliminate abusive practices in the collection of consumer debts, to promote fair debt collection, and to provide consumers with an avenue for disputing and obtaining validation of debt information in order to ensure the information's accuracy. The Act creates guidelines under which debt collectors may conduct business, defines the rights of consumers involved with debt collectors, and prescribes penalties and remedies for violations of the Act.

The FDCPA gives you the power when you send properly composed debt validation letters. Most people in your shoes don’t know about this Act or about the large amounts of protection that it offers you as a debtor. In the following sections we will help you understand how you can utilize this protection and become a pro at using debt validation letters to stop any wrongful collection that is being attempted towards your accounts.
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Expert Use of Debt Validation Letters

Expert use of debt validation letters can play a major role in getting you out of alleged credit card debt or any other type of unsecured debt. I have included the most effective steps to use when sending debt validation letters to both original creditors and debt collectors. It is important to realize that every debt situation is slightly different and these steps are simply suggestions and guidelines for what I have found is most helpful to the majority of debtors. If you go through these steps and find that you are still in need of more help, or find that these steps aren’t working for you, please refer to the Get More Help section at the end of this book for more aggressive strategies and protection.

Validation vs. Verification

You may have heard of both debt validation and debt verification. Some people seem to use these terms interchangeably. This can be confusing seeing that they are two completely different things. This book is dealing solely with debt validation, not verification. To help explain the difference I am going to share part of a Federal District Court ruling that explains the difference between debt verification and validation.

In Chaudhry v. Gallerizzo, 174 F.3d 394, 43 Fed.R.Serv.3d 1063 (4th Cir.04/05/1999), …verification of a debt involves nothing more than the debt collector confirming in writing that the amount being demanded is what the creditor is claiming is owed; the debt collector is not required to keep detailed files of the alleged debt. This will of course impair its ability to prove its case should it decide to file a lawsuit against the consumer.

As you can see from the excerpt above, debt verification is simply a debt collector confirming in writing the amount of your debt. Asking a debt collector to confirm this does not give you close to enough information about the debt collector. Neither does it protect against many types of wrongful collection. Because of this I am helping you send out debt validation letters not debt verification letters.
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When Debt Validation Letters Don’t Work

As I mentioned at the beginning of this section, there are some instances when debt validation letters can no longer help you. For instance, say that you stopped making payments on your credit card some time ago. You haven’t communicated much with your creditor or debt collector since you stopped making the payments. Suddenly you are called or receive a summons in the mail letting you know that your creditor or debt collector is suing you and you have a date you must respond or appear in court or the judgment will be ruled against you by default. If this is the case, the time when you should have sent out debt validation letters is no past.

The time when you should be sending out debt validation letters is first, when you receive a collections notice in the mail. Second, if you pull your credit report and notice a collection. Third, when you receive a phone call about a collection. Debt validation letters need to be used proactively if they are to have most meaningful impact on your credit situation. Do not wait to send these letters if you are in the initial collections process!

When you reach the point that your creditor or debt collector decides to sue you for the amount you owe, debt validation letters will do you no good, unless you sent them previously. If you find yourself in such a situation, your main priority should be answering the summons for each allegation in the time set by the court. If you do not fill out the summons or appear in court, you will automatically receive an unfavorable and expensive judgment. Once again, if you are in a situation similar to this you need professional help. The section at the end of this book, Get Additional Help, will be very useful by showing you where you can go to receive professional help to protect your assets, wages, and life.
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Step-­‐by-­‐Step Guides to Using Debt Validation Letters

Now that you understand much more about banks, creditors, debt collectors, and debt validation letters, I am going to give you step-­‐by-­‐step instructions on how and when to send these letters. These step-­‐by-­‐step instructions will be for use with both original creditors and third party debt collectors. For most collection processes it is important to realize that you will often begin dealing with your original creditor first. You will need to go through all of the steps provided. If these steps are executed properly with the original creditor, chances are that they will begin threatening to “charge off” your account to a debt collector. If your creditor threatens this do not worry! This is exactly what you want. The farther your collections account gets from the original creditor, the more likely it will be that you will not be required to pay. In a sense, debt validation letters are used to get the original creditor to “charge off” your account and send it to a third party debt collector.

You will find out that your account has been “charged off” one of two ways. One way to find out is that your creditor will threaten you with it and then inform you that your account has been “charged off”. The second way to find out is simply that communication from your original creditor will stop and you will begin receiving calls from a third party debt collector. At this point you will need to move on to my step-­‐by-­‐step guide to dealing with third party debt collectors. Many of the steps when sending debt validation letters to third party debt collectors are the same as when sending debt validation letters to creditors. You will need to send another do not call letter, as you sent to your original creditor, to ensure that the only communication you receive is through mail.

In some cases the original creditor will not “charge off” the account. They will assign it to in house collections or take you directly to court. If this is the case with your account, you need to seek professional help immediately. You can receive a free consultation from professional debt and credit consultants at www.freedomfromcreditors.com. In some cases it is also necessary to receive professional legal assistance. Search online for free or discounted legal help in your area.
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Original Creditors: Step-­‐By-­‐Step Guide

Step 1: Decide that you do not want to pay the alleged credit card balance or debt in dispute.

Step 2: Upon receiving your next billing statement, flip the statement over and fill out the change of address form*.

Step 3: Place the filled out changed of address form back in the envelope to send back to the creditor and include a Do Not Call Letter.

Step 4: Wait for about 90 days. During this first 90 day period, the creditor will either not contact you very much or will make relatively nice requests for you to pay.

Step 5: Once you hit about 100 – 120 days from the day you did not pay, you will begin to receive nasty collection letters.

Step 6: After you receive the first collection letter you will send the First Original Creditor Debt Validation Letter.

AFTER COMPLETING STEP 6, TWO POSSIBLE OUTCOMES MAY OCCUR. FIRST, THE CREDITOR WILL RESPOND BY SENDING YOU BANKS STATEMENTS. IF THIS HAPPENS, MOVE ON TO STEP 7. THE SECOND POSSIBLE OUTCOME IS THAT THE CREDITOR WILL NOT RESPOND. IF THIS HAPPENS, MOVE ON TO STEP 8.

Step 7: You respond with the Insufficient Validation Second Original Creditor Debt Validation Letter including copies of the bank statements that your creditor sent to you. Step 8: Wait 30 days after sending the first validation letter. Then send the No Response Second Original Creditor Debt Validation Letter.

Step 9: Wait another 30 days after sending the second validation letter. Then send the

Final Original Creditor Debt Validation Letter.

Step 10: Wait for the creditor to make the next move.

IF YOUR CREDITORS INFORMS YOU THAT THEY ARE GOING TO COLLECT ON YOUR ACCOUNT DIRECTLY OR THAT THEY ARE GOING TO SUE YOU, YOU NEED MORE HELP
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IMMEDIATELY! FIND THIS HELP AT WWW.FREEDOMFROMCREDITORS.COM. IF A THIRD PARTY COLLECTOR CONTACTS YOU OR YOUR CREDITOR THREATENS TO CHARGE OFF YOUR ACCOUNT, MOVE ON TO THE THIRD PARTY DEBT COLLECTORS: STEP-­BY-­STEP GUIDE.

· Visit www.freedomfromcreditors.com to get more information and help about how to change your address for your protection.

· If anytime throughout the collections process, your original creditor offers you a settlement, send them the settlement response letter. This letter is found on the very last page of the book.
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Third Party Debt Collectors: Step-­‐By-­‐Step Guide

Step 1: You will usually begin communication with a third party debt collector after your creditor informs you that your account has been “charged off” or your original creditor will “charge off” your account and the debt collector will inform you that your account has been “charged off”.

Step 2a: Debt collector contacts you by phone first – Record the phone call on the Phone Call Log. Be sure to gather all the information required on the Phone Call Log as well as the agents name, and employee number if applicable. Inform the collection agent on the phone that you will only accept contact through mail.

Step 2b: Use the information you gather from the collection agent in the phone call in step 2a to fill out the Do Not Call Letter and mail it to the collection agency.

Step 3: After receiving the first collection notice from the third party debt collector make a copy of the collection notice.

Step 4: Send the copy of the first collection notice and the First Third Party Debt Collector Validation Letter. A copy of the collection notice must always be included for reference to your supposed account with the third party debt collector because you do not have an account number or account of any type with the third party debt collector.

AFTER COMPLETING STEP 4, TWO POSSIBLE OUTCOMES MAY OCCUR. FIRST, THE DEBT COLLECTOR WILL RESPOND BY SENDING YOU MORE BANKS STATEMENTS. IF THIS HAPPENS, MOVE ON TO STEP 5A. THE SECOND POSSIBLE OUTCOME IS THAT THE DEBT COLLECTOR WILL NOT RESPOND. IF THIS HAPPENS, MOVE ON TO STEP 5B.

Step 5a: Respond with the Insufficient Validation Second Third Party Debt Collector Debt Validation Letter.
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Step 5b: Respond with the No Response Second Third Party Debt Collector Debt

Validation Letter.

Step 6: Wait another 30 days and send the Second Third Party Debt Collector Debt

Validation Letter.

Step 7: Wait another 30 days and send the Final Third Party Debt Collector Debt

Validation Letter.
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Get Additional Help

As you have seen me mention throughout this book, sometimes the use of debt validation letters is not enough to protect. Sometimes your credit situation is beyond the point where validation letters can help. Some of you may simply want more help from some experts. No matter what the reason, you will not go wrong by visiting www.freedomfromcreditors.com. The processes that Plan B Debt and Credit Consultants use have been developed over years of dealing with creditors and debt collection agencies. In a matter of minutes you can fill out a form on their home page for a free quote and consultation. As you have learned from this book, the more information you have when dealing with credit and debt, the better protected you will be.

Plan B Consultants will help you decrease your actual debt balance by as much as 90%. They allow you to maintain control of your situation. They will put you through their asset protection program, which is something that debt validation letters cannot guarantee. They help you avoid legal action. But best of all, they eliminate your monthly credit card payments! If any of these things sound appealing to you, visit their site immediately!

Author’s Note

As I stated at the beginning of this book, I am not a lawyer. No part of this book is intended to replace qualified legal counsel and it should not be treated as such. However, I hope this book has been informative and extremely helpful to you as a reader. My goal with this book was to provide as much useful information to you as possible. This information hopefully was then able to help you make more educated decisions and take more effective action when dealing with your credit situation.
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Templates

The following section is full of templates for all of the letters you will need to send during the initial stages of the collections process. You will need to adjust the letters to include the proper information for yourself and the information of the creditor or third party debt collector you are dealing with. Feel free to make any other changes to the letters as you see fit. However, be careful not to change the intent or requests for validation in the letters as that is what is most important.

The Following Templates Are Included:

1. Phone Log

2. Do Not Call Letter

3. 1st Original Creditor Debt Validation Letter

4. 2nd No Response Original Creditor Debt Validation Letter

5. 2nd Insufficient Validation Original Creditor Debt Validation Letter

6. Final Original Creditor Debt Validation Letter

7. 1st Third Party Debt Collector Debt Validation Letter

8. 2nd No Response Third Party Debt Collector Debt Validation Letter

9. 2nd Insufficient Validation Third Party Debt Collector Debt Validation Letter

10. Final Third Party Debt Validation Letter
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Phone Log

What To Do When a Collector/Creditor Calls

1. Do not give them any information about you or your accounts.

2. Do not commit to pay.

3. Do not pay.

4. Fill out the form provided for each call.

5. Inform the caller that you will only accept communication via mail.

6. Send debt validation letter.

7. If they continue to call after a week, send a letter to the attorney general notifying him/her of the harassment.

Phone Call Documentation Form

Creditor: _______________________________________________ Collection Agency: _______________________________________ Amount of Alleged Debt: __________________________________ Date of First Contact: _____________________________________ Date of Dispute Letter: ____________________________________ Date of Refusal to Pay Letter: _______________________________ Phone Calls by Date:

1. _____________________________________________________

2. _____________________________________________________

3. _____________________________________________________

4. _____________________________________________________

5. _____________________________________________________

6. _____________________________________________________

7. _____________________________________________________

8. _____________________________________________________
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Do Not Call Letter

(Your Name Here)

(Your Address Here)

(Creditor/Debt Collector Name Here)

(Street)

(City, State, Zip Code)

(Date)

Greetings,

I am officially requesting your company to limit your communication with me to writing only. Any telephone calls received by me from your company will be considered harassment. Understand that unwanted telephone calls are considered a class 1 misdemeanor in this state. If I receive any more telephone calls I will not hesitate file a personal complaint against the caller and your company with the Attorney General’s office. Also be aware that I maintain detailed log of each telephone call from any type of collections agency or creditor. I also will make audio recordings of calls, as I deem necessary.

Be advised that you have the right to remain silent. However, in the event that you do not heed this request and make contact with me by telephone, you and your employees agree to allow me to make an audio recording of the conversation. You and your employees also agree that any and all information I obtain through communication by telephone may be used against you and your employees in a court of law. Once again, I will only accept written communication. Thank you for your compliance and consideration.

Regards,

(Your Name Here)
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Debt Validation Letters For Use With Original Creditors
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1st Original Creditor Debt Validation Letter

(Your Name Here)

(Your Address Here)

(Creditor Name Here)

(Street)

(City, State, Zip Code)

(Date)

RE OBJECTION TO COLLECTION NOTICE

Greetings,

I am responding to the collection notice I received from your company, a copy of which is attached. I object to it for several reasons. First, the statement you sent to me implies that I owe payments in such a way as to suggest that I am repaying a loan. I have never taken a loan from your company and any payments I may have previously made were for the sole purpose of continuing to use the account. The payments I may have previously made were intended for the same purpose as payments that are made to use a checking account.

My second objection is that I never agreed to borrow money from you. Due to this fact I absolutely did not promise to pay anything. Your company has no right to expect me to pay this bill as if it were repayment for a loan. Likewise, there can be no “default” on this account.

My third objection is that it is very strange that you are going to such great lengths to make it appear that you lent me something, or extended me credit as you have put it. However, even with all that effort, you never lent me anything. If you disagree, I demand that you provide me a copy of the actual “account general ledger” which will show that when my account was opened, that you deposited money that you already had in your possession into it for my use as a loan. If you do not provide me with this record within the next thirty (30) days, it will be considered as your implicit waiver of any and all collection claims against me for this account.

I want to make it clear that this is not a refusal to pay, but a notice that your claim is disputed. This is a request for validation made in accordance with the Fair Debt Collection Practices Act. I dispute your debt collection-­‐related allegations, deny the same, and demand
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strict proof and validation thereof. This dispute, denial, and demand are made in accordance with federal law.

Please limit your communication with me to writing only. If I receive any telephone calls from your company, it will constitute harassment. Understand that unwanted telephone calls are a class 1 misdemeanor in this state. I will not hesitate whatsoever in filing a complaint against the caller and your company with the Attorney General’s office. I also will inform you that I maintain a detailed telephone log of each phone call received from your company. In addition, I will make audio recordings of any call from your company that I deem necessary.

Be advised that you have the right to remain silent. However, in the event that you do not heed this request and make contact with me by telephone, you and your employees agree to allow me to make an audio recording of the conversation. You and your employees also agree that any and all information I obtain through communication by telephone may be used against you and your employees in a court of law. Once again, I will only accept written communication. I appreciate your compliance and consideration.

Clearly understand that I am not requesting a “verification” that you have my mailing address, I am requesting a “validation;” Or in other terms, competent and

complete evidence that I have some contractual obligation to pay you.

You should also be aware that sending unsubstantiated demands for payment through the United States Mail System might constitute mail fraud under federal and state law. You may wish to consult with a competent legal advisor before your next communication with me.

Your failure to satisfy this request within the requirements of the Fair Debt Collection Practices Act will be regarded as your absolute waiver of any and all claims against me, and your implicit agreement to compensate me for costs and attorney fees.

Regards,

(Your Name Here)
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CREDITOR DISCLOSURE STATEMENT

Name and Address of Collector (assignee):

_______________________________________________________________

Name and Address of Debtor:

_______________________________________________________________

Account Number(s):

_______________________________________________________________

What are the terms of assignment for this account? You may attach a facsimile of any records relating to such terms.

_______________________________________________________________

_______________________________________________________________

Have any insurance claims been made by any creditor or assignee regarding this account?

Yes / no

_______________________________________________________________

Has the purported balanced of this account been used in any tax deduction claim?

Yes / no

_______________________________________________________________

Please list the particular products or services sold by the collector to the debtor and the

dollar amount of each:

_______________________________________________________________

_______________________________________________________________

Upon failure or refusal of collector to validate this collection action, collector agrees to waive all claims against the debtor named herein and pay debtor for all costs and attorney fees involved in defending this collection action.

	X________________________________
	_________________

	
	
	

	Authorized signature for Collector
	Date


Please return this completed form and attach all assignment or other transfer agreements that would establish your right to collect this debt. Your claim cannot be considered if any portion of this form is not completed and returned with the required documents. This is a request for validation made pursuant to the Fair Debt Collection Practices Act. If you do not respond as required by this law, your claim will not be considered and you may be liable for damages for continued collection efforts.
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Settlement Offer Response Letter

(Your Name Here)

(Your Address)

(Attorney)

(Name of Creditor)

(Address)

(City state ZIP)

(Date)

RE (Name of Creditor Here); Account No. 0000-­‐0000-­‐0000-­‐0000

Greetings (Name of Attorney Here),

I appreciate your recent response to my letter of inquiry dated ______; however, your response did not give sufficient information or evidence in regards the supposed debt that you are attempting to collect. Before considering any offer or settlement terms, I need the additional information and evidence that you have thus far not provided.

Please identify and describe any losses or injuries that your client sustained. Explain in detail whether or not your client lent me any money or the manner in which the disputed credit account was originated.

Regards,

(Your Name Here)
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