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I D E A L

C U S T O M E R

P R O F I L E

F I R M O G R A P H I C S

Industry:

Location:

	Annual revenue:
	
	
	No. of employees:

	Budget:
	
	
	
	
	No. of branches:
	
	
	

	
	
	
	
	
	
	
	
	

	Company age:
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


P A I N  P O I N T S

What are their biggest pain points that your product can solve?

1.

2.

3.

What are their short- and long-term goals that your product

helps them accomplish?

Short-term:

Long-term:

B U Y I N G  P R O C E S S

How did they research before purchasing?

Why did they decide to buy your product?

How many decision makers are involved?

	Do they require someone's approval?
	Yes / No

	If yes, whose?
	
	

	
	
	


S O U R C E :

W W W . M A R K E T - R E P U B L I C . C O M

