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Guide to Disputing Errors on Credit Reports
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If you disagree with something on your credit report, you can dispute the error online, through telephone, or by mail. Online and telephone disputes are quick but can be less reliable than mail.

Step 1: Figure out who is making the error

· Get a copy of your credit reports from the three national credit bureaus: Equifax, Experian, and Transunion. These are available for free from AnnualCreditReport.com.
· Send a separate dispute to the creditor/lender in question as well as the credit bureaus that are reporting the inaccurate information.
Step 2: Write a dispute letter

· The letter must include your identity, a brief and specific description of the error or problem, and the action you want the creditor/lender or credit bureau to take. See the next page for a sample letter.
· You are more likely to be successful if your descriptions are brief and specific. These organizations receive many letters and staff members may not be able to carefully review long letters.
· Include copies (not originals) of the following documents:
· Your government-issued ID
· Copy of the credit report with the error(s) circled or highlighted
· Documents that support your dispute
Step 3: Mail your letter

· Keep a copy of your dispute letter and enclosures for your records.
· Mail the dispute. Regular mail is fine, although certified mail would allow you to have a tracking number and “return receipt” to know when the bureau received your letter.
Step 4: Follow-up

· The credit bureau has 30 days to tell you their decision in writing, update your report and give you a free copy of your updated report.
· If your dispute is resolved, you can ask the credit bureau to send the corrections to anyone who received your report in the past six months for standard purposes or past two years for employment.
· If your dispute is not resolved, you can ask that a statement of the dispute be included in your file and in future reports.
References used:

1. Bingham, Al (2011). The Road to 850. Layton, UT: CP Publishing

2. Federal Trade Commission (October 2011). Disputing Errors on Credit Reports. Federal Trade Commission. Retrieved from: http://www.consumer.ftc.gov/articles/0151-disputing-errors-credit-reports
	© 2019 Compass Working Capital. All Rights Reserved.
	1



Sample Letter

[Letter Date]

Complaint Department

	Equifax
	Experian
	Transunion

	PO BOX 740256
	PO BOX 4500
	PO BOX 2000

	Atlanta, GA 30374
	Allen, TX 75013
	Chester, PA 19016

	Name:
	
	
	

	
	John Doe
	
	
	

	Address:
	123 Plum Street
	
	

	
	Nowhere, USA
	11002
	


Social Security Number: 111-11-1111

To Whom It May Concern:

I am writing to dispute the following information in my file. I have circled the items I dispute on the attached copy of my credit report.

This item [identify item(s) disputed by name of source, such as creditors or tax court, and identify type of item, such as credit account, judgment, etc.] is [inaccurate or incomplete] because [describe what is inaccurate or incomplete and why]. I am requesting that the item be removed [or request another specific change] to correct the information.

	Account
	Account Number
	Problem
	Action Requested

	ABC Bank
	11223
	Duplicate Account
	Please Merge
	

	ABC Bank
	1122
	Duplicate Account
	Please Merge
	


Enclosed are copies of [use this sentence if applicable and describe any enclosed documentation, such as payment records and court documents] supporting my position. Please reinvestigate this [these] matter[s] and [delete or correct] the disputed item[s] as soon as possible.

Sincerely,

John Doe

Enclosures: [List what you are enclosing.]
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	Common Reasons to Dispute Letter
	

	
	Account Information Section
	
	

	
	Problem
	Action/Dispute Requested

	1.
	Duplicate Accounts
	Merge into one account

	2.
	Incorrect Lender/Loan
	Remove lender/loan – not mine

	3.
	Incorrect Balance
	Balance is $0 – was paid (or correct balance)

	4.
	Incorrect Open Date
	Open Date is (correct date)

	5.
	Incorrect High Credit Limit
	High Credit Limit is $(amount of limit)

	6.
	Inaccurate Payment History
	Payment Never Late

	
	
	
	
	Payment was not 60-Days Late on (date)

	7.
	Incorrect Collection
	Paid before account went to collection

	8.
	Incorrect Past Due
	Paid due should be (correct amount)

	9.
	Incorrect Account
	Remove Account - over 7 years from the last active date

	10.
	Duplicate Collection
	Remove ABC Collection since account sold

	
	
	
	
	to CDE Collection

	
	Public Records Section
	

	1.
	Duplicate Public Record
	Merge Tax Lien/Judgment/Bankruptcy

	2.
	Unpaid Judgment/Tax Lien
	Paid/Satisfied Judgment or Tax Lien

	3.
	Discharged Bankruptcy
	Discharged Bankruptcy date is (correct date)
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