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THIS AGREEMENT is made the	day of

BETWEEN:

(1) <<Name of Catering Company>> [, trading as <<insert trading name if different from company name>>,] a <<insert business type, e.g. Sole Trader, Partnership, LLP, Private Limited Company etc.>> [registered in England under number <<insert registration number>>] [,whose registered address is <<insert registered address>> and] whose main trading address is <<insert address>> (“the Caterer”) and

(2) <<Name of Customer>> of <<insert Address>> (“the Customer”)


WHEREAS:

(1) The Caterer provides food and catering services to consumer clients and has reasonable skill, knowledge and experience in that field.

(2) The Customer wishes to procure the Caterer’s food and catering services subject to the terms and conditions of this Agreement.

(3) The Caterer agrees to provide the services set out in this Agreement to the Customer, subject to the terms and conditions of this Agreement.


IT IS AGREED as follows:

1. Definitions and Interpretation
1.1 In this Agreement, unless the context otherwise requires, the following expressions have the following meanings:

“Business Day”	means, any day (other than Saturday or Sunday) on which ordinary banks are open for their full range of normal business in <<insert location>>;

“Calendar Day” “Catering Services”


“Commercial Unit”



“Contract”

means any day of the year;

means the catering services which are to be provided by Us to You as specified in Your Order (and confirmed in Our Order Confirmation);

means a unit of goods (in this case, the Food) where the character or value of those goods would be materially impaired if the unit was divided;

means the contract for the provision of Catering Services as explained in Clause 3;








“Event”





means the

S which the Catering

“Deposit”

means an	to Us under sub-Clause
4.3;


Services a	Schedule 1;


“Food”

means the	as part of the Catering
A

Services;




advance payment made


event hosted by You for re required as detailed in

food that We will provide

price payable for the Cat Schedule 2;
our order for the Catering S
;
Caterer and includes all
; and Customer.

reement  to  “writing” and
unications whether  sent b

te or provision of a statu ded or re-enacted at the
ement” is a reference to
d or supplemented at the ule is a reference to a sch
greement are for conven ation of this Agreement.
ar number shall include t er shall include the other include corporations.


> [, trading as <<insert  s a <<insert business Limited Company etc.> stration number>>] [,wh
s>> and] whose main   trad

ert VAT number>>.]
nsert name(s) of regulator(s sert name(s) of association(s)
as required>>.]


the provision of Cateri een Us and You.   Befor


mall Functions)

“Price”	means the	ering Services as fully detailed in
“Order”	means Y	ervices as detailed in Schedule 1
“We/Us/Our”	means the	employees and agents of the Caterer
“You/Your”	means the

1.2 Each  reference  in this  Ag	any  similar expressionM

includes electronic comm	y e-mail,  [text message,] fax or other means.
1.3 Each  reference  to a statu	te  is  a  reference to that statute or provision as amen	relevant time.
1.4 Each reference to “this Agre	this Agreement and each
of its Schedules as amende	relevant time.
1.5 Each reference to a Sched	edule to this Agreement.P

1.6 The headings used in this A	ience only and shall have no effect upon the interpret
1.7 Each reference to the singul	he plural and vice versa.
1.8 Each reference to any gend	gender.
1.9 References to persons shall

2. Information About Us
2.1 <<insert  name of Caterer>	trading  name  if different
from  company  name>>,]  i	type,  e.g.  Sole  Trader,L

Partnership,  LLP,  Private	>  [registered  in  England
under number <<insert regi	ose registered address  is
<<insert registered addres	ing  address is <<insert address>>.
2.2 [Our VAT number is <<ins
2.3 [We are regulated by <<i	)>>.]
2.4 [We are a member of <<in	etc.>>.]
2.5 [<<Insert further information
3. The Contract	E
3.1 This  Agreement  governs	ng  Services  by  Us   and
embodies the contract betw	e signing this Agreement,
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3.2 A  legally binding contract	S





ill  be  created  upon our

please ensure that  You ha	ou are unsure about  any
part of this Agreement, plea	.

mutual acceptance of this	Us and You  signing this Agreement.
3.3 By  signing this Agreement	knowledge  that  We haveA

given or made available to	tion (save for where such
information is already appar	e transaction):
3.3.1 The main characteris	ices and the Food;
3.3.2 Our identity (set out	contact details (as set out below in Clause 10);
3.3.3 The total Price for th	the Food including taxes
or, if the nature  of th	uch that the Price cannot
be calculated in adva	h it will be calculated;
3.3.4 The arrangements fo	and the time by which (or within which) We und	tering Services;M

3.3.5 Our complaints hand
3.3.6 Where  applicable,	ervices  and  commercial guarantees;
3.3.7 The duration of this	able, or if this Agreement
is of indeterminate	tended automatically, the conditions for termin
3.3.8 We shall ensure that	egal duty to supply goods (the Food) that are in	tract.P

3.4 You  may  change Your Or	riod>>]  before the Event begins.   We will use rea	ommodate any requested
changes  but cannot guara	e to do so, particularly    if
changes are requested only	Event.  If doing so means
that We will incur higher co	nd ask You how You wish
to proceed before taking	harge You a  higher Price without Your express agree
3.5 You may cancel  Your Orde	eriod>> of placing it]  OR
[up  to  <<insert time period	the Event].	If  You have
already made any payment	ncluding, but not limited toL

the  Deposit),  the  payment	soon  as  is  reasonably
possible, and in any event	Our acceptance of Your
cancellation.  [If You reque	ncelled, You must confirm
this in writing.]	If You wis	g Services after this   time
period, or once We have be	se refer to Clause 9.
3.6 We  may  cancel  Your  Ord	We  begin  providing  the
Catering Services due to th	d personnel or materials,
or due to the   occurrence o	ur  reasonable  control.  If
such cancellation is neces	as soon as is  reasonably
possible.   If You have mad	nder Clause 4  (including,
but not limited to the Depos	e refunded as soon as  is

reasonably  possible,  and

E 4  Calendar  Days  of  Us

informing You of the cancell	be confirmed in writing.




ve read it carefully. If  Y se ask Us for clarification
between Us and You w Agreement, indicated by

both parties hereby ac You the following informa ent from the context of th
tics of the Catering Serv above in Clause 2) and

e Catering Services and e Catering Services is s nce, the manner in whic
r payment, performance ertake to perform the Ca
ling policy;
details   of   after-sales s

Agreement, where applic duration or is to be ex ating it;
You are aware of Our l conformity with the Con
der, [up to <<insert pe sonable endeavours to acc ntee  that  We will  be abl
a short time before the sts, We will inform You a any action.   We will not  c
ment.
r [within <<insert time  p
>>  prior to the date of   s to Us under Clause 4 (i
(s) will be refunded as within 14 Calendar Days of st that Your Order be ca
h to cancel the Caterin gun providing them, plea
er  at  any  time  before e unavailability of require  f an event outside of  O sary, We will inform You  e any payments to Us  u
it), the payment(s) will b in any event within 1 ation.  Cancellations will



mall Functions)




© Simply-docs – BS.TC.02A - Catering Agreement (B2C S	4








4. Price and PaymentS

4.2	All Prices shown in this  Agr







the rate of VAT  changes

4.1	The Price payable for the C	d in Schedule 2.






atering Services is detaile
eement include VAT. If greement and the date You must pay. Changes dy received payment in f
the Catering Services, Y m>> (<<insert percentage he due date for payment o

the Catering Services ar n part. The amount due tering Services and the Please refer to Clause 9
l be payable [once We h nsert interval e.g. weekly> n of the Catering Service
thods of payment: ment>>;
ment>>; ment>>; ment>>;
t methods as required>> ll be charged <<insert p

t to Us by the due date  You  interest  on  the  ove n 2 and 4>>% per annu e>> from time to time.  Inte
payment until the actu re or after judgment.   Y  e sum. [If payment of th note that failure to make roviding the Catering Se ull and may still  demand
We have already provided ation of Food).]
e 4.8 will not apply if You good faith.   No interest



provide the Catering Ser best practices and standar y  information  provided b

all  payments  due] We


mall Functions)


between the date of  this A	of  Your payment, We will
adjust the rate of VAT that	in VAT will not affect any
Prices where We have alrea	ull from You.A

4.3 Before We begin providing	ou will be required to pay
a Deposit of  £<<insert su	>>% of the total Price  for
the Catering Services).  T	f Your Deposit is <<insert date>>.
4.4 In certain circumstances, if	e cancelled, Your Deposit
may be refunded in full  or i	will be calculated based
upon  the  Price  for the Ca	amount  of  work  (if any)
already undertaken by Us.	for details of cancellation.
4.5 The balance of the Price wil	ave provided the Catering Services]  OR  [on a <<i	>  basis  in  [advance] ORM

[arrears] during the provisio	s].
4.6 We accept the following me
4.6.1 <<insert type of pay
4.6.2 <<insert type of pay
4.6.3 <<insert type of pay
4.6.4 <<insert type of pay
4.6.5 <<add more paymen	.
4.7 [Credit and/or debit cards wi	oint at which a card will be charged>>.]P

4.8 If You do not make paymen	as shown on the relevant invoice,  We may charge	rdue  sum  at  the  rate of
<<insert percentage betwee	m above the base lending
rate of <<insert bank nam	rest will accrue on a daily
basis from the due  date for	al date of payment of   the
overdue sum, whether befo	ou must pay any  interest
due when paying an overdu	e Price is required before
Your Event begins, please	the payment by the  due
date may result in Us  not p	rvices.  If this occurs,  WeL

will retain Your Deposit  in f	payment for any part  of
the Catering Services that	(including, but not limited to, the purchase and prepar
4.9 The provisions of sub-Claus	have promptly contacted
Us to dispute an  invoice in	will accrue while  such a dispute is ongoing.

5. Providing the Catering Services
5.1 As required by law, We will	vices with reasonable skill
and care, consistent with	ds in the catering market,E

and  in  accordance with an	y  Us  about the Services and about Us.
5.2 [Subject  to  the receipt of	will  provide  the Catering
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Services in accordance with approximate period] of <<inS

5.3 We  will  continue  providi	for  [a  period]  OR  [an
5.4 We will make every reasona	Catering Services on time
(and  in  accordance  with	hedule  1).	We  cannot,
however, be held responsi	ent outside of Our controlA

occurs.  Please see Clause	ur control.
5.5 If  We  require any informa	in  order  to  provide the
Catering  Services,  We will	soon  as  is  reasonably possible.
5.6 If the information or action	ub-Clause 5.5 is delayed,
incomplete  or otherwise in	esponsible  for  any delay
caused  as  a  result.	If	d  from  Us  to  correct  or
compensate  for  a  mistake	incomplete  or  otherwise
incorrect information or actio	charge You a reasonable additional sum for that work.M

5.7 We  follow  all relevant HA	ages  of food preparation including, but not limited to,
5.8 If We are delivering the Fo	, We shall ensure that all Food is transported in suit
5.9 We will deliver [and <<arra	od at the time and  date
specified  in  Schedule 1 or,	e  Food  from  Us, We will
make it available for collect	pecified in Schedule 1
5.10 Delivery of the Food  will be	place when the Food  has
been  delivered  to the Even	Schedule 1 and You   (orP

someone identified by You)	ssession of it.   If You are
collecting the Food from Us,	to have taken place when You have collected it.
5.11 The  responsibility (also k	od  remains  with Us until delivery is complete as defin	which point it will pass to You.
5.12 Title to the Food passes to	ed payment in full.
5.13 Please note carefully the foll
5.13.1 If We refuse to deliv	other than Your failure toL

pay any and all su	reach of this Agreement),
You may treat the C	d and, irrespective of any
part of the Catering	ed, We will reimburse You
as soon as is reason	event within 14 Calendar
Days of the event trig	.
5.13.2 We recognise that d	agreed time and date will
be essential.  If We	n time, You may treat  the
Contract as being at	mburse You as soon as  is
reasonably possible,	14 Calendar Days of the event triggering Your


5.14 Where the Food may be d reject or cancel all of it, not

E ercial Unit, You may only
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Schedule 1.
ng the Catering Services sert period>>.
ble effort to provide the the specification  in  Sc  ble for any delays if an ev 8 for events outside of O
tion or action from You inform  You  of  this  as

required of You under s correct, We will not be r additional  work  is require
made  as  a  result  of  n on Your part, We may

CCP guidelines at all st production and handling.
od under sub-Clause 5.9 ably refrigerated vehicles.
nge, set out etc.>>] the Fo if You are collecting   th
ion at the time and date s
deemed to have taken  t venue as indicated in have taken physical po delivery will be deemed

nown as “risk”) for the Fo ed in sub-Clause 5.10 at

You once We have receiv owing:
er the Food (for reasons ms due or other material b ontract as being at an en
Services We have provid ably possible, and in any gering Your cancellation
elivery of the Food at the fail to deliver the Food o an end and We will rei and in any event within cancellation.
eemed to form a Comm a portion of it.



mall Functions)





Services is trouble-free.	If	S





roblem  with  the Catering

6. Problems with the Catering Servi	hts




ces and Your Legal Rig
efforts to ensure that Our
, however, there is a p You inform  Us as soon
act Us in writing in this cas
rts to remedy problems w possible and practical.
emedying problems under ed by Us, any of Our  age
y is at fault. If We dete  or  incomplete informati
.6 will apply and We ma

ertain legal rights with r Your legal rights and guida u  contact  Your  local C
If We do not perform th You have the right to req e   or   done   within  a
u have the right to a red performed in  line  with  i also have the right to  re
e  or  done   within   a Our  breach  concerns i
ormance of the  Catering
If for any reason We are ance with Your legal right ear any and all costs of uction applies, this may
already made payment such refunds will be iss calendar days starting
to the refund) and mad ou unless You request a
ave certain legal rights wi Your legal rights and guida u  contact  Your  local C
If the Food is not of sa ccordance with informati es We have shown You ave the right to  rectifie
a price reduction up to ment Food is required, W items. In cases where a without  undue  delay (an
e date on which We agree he same payment meth rnative method.


any foreseeable loss o breach  of  this Agreeme

mall Functions)

6.1 We always use reasonable	provision of the Catering

Services We request that	as is reasonably  possible
[(You do not need to cont	e)].
6.2 We will use reasonable effo	ith the Catering Services
A
as quickly as is reasonably
6.3 We will not charge You for r	this Clause 6 where the
problems have been caus	nts or employees or  sub-
contractors or where nobod	rmine that a problem  has
been  caused by incorrect	on  or  action  provided or
taken by You, sub-Clause 5	y charge You for remedial work.
6.4 As a consumer, You  have c	espect to the purchase of
services.  For full details of	nce on exercising them,
it  is  recommended that Yo	itizens  Advice  Bureau orM

Trading Standards Office.	e Catering  Services with
reasonable skill and care,	uest repeat performance
or,   if   that   is  not  possibl	reasonable   time  without
inconvenience  to You, Yo	uction in price.	If the
Catering  Services are not	nformation  that  We have
provided about them, You	quest repeat performance
or,   if   that   is  not  possibl	reasonable   time  without
inconvenience  to  You (or if	nformation  about  Us that
does not  relate to the perf	Services),  You have the
right to a reduction  in price.	required to repeat the
Catering Services in accord	s, We will not charge YouP

for the same and We  will b	such repeat performance.
In cases where a  price red	be any sum up to the   full
Price and, where  You have	(s) to Us, may result in   a
full  or  partial refund.   Any	ued  without  undue delay
(and in any event  within 14	on the date on which  We
agree that  You are entitled	e  via  the same payment
method originally used by Y	n alternative method.
6.5 As a consumer, You also h	th respect to the purchase
of goods.  For full details of	nce on exercising them,
it  is  recommended that Yo	itizens  Advice  Bureau or
Trading Standards Office.	tisfactory  quality,  fit forL

purpose, as described,  in a	on We have provided,  or
does  not  match any sampl	, You may be entitled   to
reject the Food, You  may h	d or replacement Food  or
You  may have  the right to	the full Price.	In cases
where rectified or replace	e will not charge  You  for
the rectified or replacement	refund of any kind is due,
the  refund  will be issued	d  in  any event  within 14
calendar days starting on th	that You are entitled to
the refund) and made  via t	od originally used  by You unless You request an alte
7. Our Liability	E
7.1 We  will  be responsible for	r  damage  that  You may
suffer  as  a  result of Our	nt  or  as  a  result  of Our
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negligence or if it is contem

S en the contract is created.

negligence (including that of	or sub-contractors). Loss




Our employees, agents f it is an obvious conse plated by You and Us wh or any loss or damage th
es for domestic and priva esentation that the Cat dustrial purposes of any ment, You agree that You
We will not be liable to tion   to   business   or fo

ng Services in Your pro  d that damage at no ad pre-existing faults or dam providing the Catering S
seeks to exclude or limi Our negligence (includin or for fraud or fraudulent
seeks to exclude or limi es with reasonable care Us about the Catering S
seeks to exclude or lim ls of Your legal rights, p rading Standards Office.

orce Majeure)
ny failure or delay in p ere that failure or delay res control. Such causes inclu rvice provider failure, st parties,  riots  and other ci
, subsidence, acts  of  ed, undeclared, threaten natural disaster, or any o

er this Clause 8 occurs ny of Our obligations und
s soon as is reasonably po
der this Agreement will be ound by will be extended acco
when the event outside o ny new dates,  times  o ry;
of Our control occurs an y do so in  accordance 3.3;
of Our control continue We will cancel this Agree under  sub-Clause 9.6.3

mall Functions)

or  damage  is foreseeable i	quence of  the breach  or

We will not be responsible f	at is not foreseeable.
7.2 We provide Catering Servic	te use (or purposes). We
make  no  warranty or repr	ering  Services  are  fit for
commercial,  business or in	kind [(including resale)].A

By entering into this Agree	will not use the Catering
Services for such purposes.	You for any loss of profit,
loss  of   business,  interrup	r   any   loss of  business opportunity.
7.3 [If We are  providing Cateri	perty  and We cause any
damage, We will  make goo	ditional cost to  You.   We
are not responsible for any	age in or to Your property
that We may discover while	ervices.]
7.4 Nothing in this Agreement	t Our liability for death   or
personal injury caused by	g that of Our  employees,M

agents or sub-contractors);	misrepresentation.
7.5 Nothing in this Agreement	t Our liability for failing   to
perform the Catering Servic	and skill or in accordance
with information provided by	ervices or about Us.
7.6 Nothing  in this Agreement	it  Your  legal rights as  a
consumer.   For more detai	lease  refer to Your local Citizens Advice Bureau or T

8. Events Outside of Our Control (F
P
8.1 We will not  be  liable  for a	erforming  Our obligations
under this Agreement wh	ults from any cause that is
beyond Our reasonable	de, but are not limited  to:
power  failure,  internet  se	rikes,  lock-outs  or  other
industrial  action by third	vil  unrest,  fire, explosion,
flood,  storms,  earthquakes	terrorism  (threatened  or
actual), acts of war (declar	ed, actual or preparations
for war), epidemic or other	ther event that is beyond Our reasonable control.
8.2 If any event  described und	that is likely  to adversely affect Our performance of a	er this Agreement:L

8.2.1 We will inform You a	ssible;
8.2.2 Our obligations un	suspended and any time limits that We are b		rdingly;
8.2.3 We will inform You	f Our control is over  and
provide  details  of  a	r  availability  of  Catering Services as necessa
8.2.4 If an event outside	d You wish to cancel  this
Agreement, You ma	with  Your  right to cancel under sub-Clause 9.E

8.2.5 If  the event outside	s  for  more  than <<insert
period>> [weeks],	ment  in accordance with
Our  right to cancel	and  inform  You  of the
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within 14 Calendar D	S
cancellation.  Any r	result of that  cancellation
will be paid to You a		ssible, and in any event otice.

9. Cancellation
9.1 You  are  free  to cancel th	this  Agreement without
notice at any  time before	.   If You have made  any
9.2 nce We have begun provi	A e
payment to Us for   any Cat	not  yet  provided, these
sums will be refunded  to Y	ably possible, and in  any


event within 14 Calendar Da
O

Your cancellation.
s, You are free to cancel

the Catering Services  and t	me before the delivery  of
the Food by giving Us <<in	If You have made any
payment to Us for   any par	es  that We have  not  yet
completed,  these sums wil	s  soon  as  is reasonably
possible, and in any event	Our acceptance of Your
cancellation.	For any part	es  that  We  have already
Mnd due to You or You will
commenced work on (for ex	preparation of Food), the
relevant sums will either be

be invoiced for the sums d with Clause 4, as appropria

e payment in  accordance

9.3 If any of the  following occ	atering Services and this
Agreement immediately by	If  You have made  any
payment to Us for any part	e have not yet provided,
these sums will be refunde	period>>.  For any part of
the Catering Services that	ed, the relevant sums  will
either be deducted from an	ou will be invoiced for the

sums due, as appropriate.

of Our breach under  sub-
You will not be required to

Clause 9.3.1, You will not b	rther payments to Us andP

will receive a full refund of a
give <<insert period>> noti	:
9.3.1 We have breached t	terial way and have failed
9.3.2 
to remedy that breac so in writing; or
9.3.3 We have entered in over Our assets; or

>> of You asking Us to do n administrator  appointed

9.3.4 We  are  unable  to	ervices  due  to  an  event
L

outside of Our contro
9.4 We may cancel Your Ord providing them under sub-Cl

.2.4).
ices  before  we  begin

9.5 If any of the  following occu	atering Services and  this




efunds due to You as   a
s soon as is reasonably po ays of Our cancellation n


e Catering Services and We begin providing them ering Services We have ou as soon as is  reason
ys of Our acceptance of
ding the Catering Servic his Agreement at any ti  sert period>> written notice. t  of the  Catering Servic
l be refunded to You a within 14 Calendar Days of of the Catering Servic ample, the purchase and deducted from any refu
ue and required to mak te.
ur, You may cancel the C giving  Us  written  notice. of the Catering Services W d to You within <<insert We have already provid
y refund due to You or Y If You cancel  because
e required to make any fu ny sums already paid.
ce in these circumstances
he Agreement in any ma h within <<insert period

to liquidation or have   a

provide  the  Catering  S l (as under sub-Clause 8
er for the Catering Serv ause 3.6.
r, We may cancel the C giving You written notice  of the Catering Services W d to You as soon as is  re
ar Days of Our cancell tering Services that You rom any refund due to Y e sums and You will be r
se  4.	We  will  not  be  r umstances:


mall Functions)

Agreement immediately by	.   If You have made  any
payment to Us for any part	e have not yet provided,
these sums will be refunde	asonably possible, and in
any  event  within 14 Calend	ation  notice.   If  We have
provided any part of the Ca	have not yet paid for, the
sums due will be deducted f	ou or, if no refund is due,
E equired  to  give  <<insert
We will invoice You for thos	equired to make payment
in accordance with Clau period>> notice in these circ
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ayment on time as requ right  to  charge interest

this Agreement in any breach within <<insert p

provide the Catering  S rol  (for  a  period longer

ause 9 (and in particula reement will be consid equences to the termina der sub-Clause 9.5.2).
ard will be had to whethe   r misunderstanding.

tails
h questions or complaint er>> or by email at <<ins
u must contact Us in wr eement).  When contacti

at <<insert email addres paid  post  at  <<insert C



place at all times suit   e the Catering Services.


ck from Our customers an to ensure that Your exp nevertheless want to  h

n accordance with Our c m <<insert location(s)>>
ut any aspect of Your d eement or the Catering Se

ssed to <<insert name sert address>>;]
sed to <<insert  name sert email address>>;]
ts form, following the ins

by telephone on <<insert t sert number>> when pro

mall Functions)

sub-Clause 4.8); or	S
9.5.1 You fail to make  a p	ired under Clause 4  (this
does  not affect Our	on  overdue  sums under

9.5.2 You have breached	material  way  and have
failed to remedy that	eriod>> of Us asking You to do so in writing; or
9.5.3 We  are  unable  to	ervices  due  to  an  eventA

outside  of Our cont	than  that in sub-Clause 8.2.5).
9.6 For  the purposes of this Cl	r, sub-Clauses 9.3.1  and
9.5.2)  a  breach  of this Ag	ered  ‘material’  if  it  is not
minimal or trivial in  its cons	ting Party (i.e. You  under
sub-Clause 9.3.1 and Us un	In deciding whether or not
a breach is material  no reg	r it was caused  by any accident, mishap, mistake o

10. Communication and Contact DeM

10.1 If You wish to contact Us wit	s, You may contact Us by telephone at <<insert numb	ert email address>>.
10.2 In certain circumstances Yo	iting (as stated in  various
Clauses throughout this Agr	ng Us in writing You may use the following methods:
10.2.1 Contact Us by email	s>>; or
10.2.2 Contact  Us by pre-	aterer name>>, <<insert address>>.
11. Insurance	P
We  shall  ensure  that  We have in	able  and  sufficient public
liability insurance in order to provid

12. Complaints and Feedback
12.1 We always welcome feedba	d, while We always use
all reasonable endeavours	erience as a customer  of
Ours is a positive  one, We	ear from You if  You have any cause for complaint.
12.2 All complaints are handled i	omplaints handling policy and procedure, available fro	.L

12.3 If You wish to complain abo	ealings with Us, including, but not limited to, this Agr	rvices, please contact Us in one of the following ways:
12.3.1 [In  writing,  addre	and/or  position  and/or department>>, <<in
12.3.2 [By  email,  addres	and/or  position  and/or department>>, <<in
12.3.3 [Using Our complain	tructions included with the form;]E

12.3.4 [By contacting Us	elephone number>> [and choosing option <<in	mpted.]]
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held in accordance with   th

S ulation  2016/679  General

13. How We Use Your Personal Infor	n)




mation (Data Protectio
hat We may use will  be col  e provisions of EU Reg (“GDPR”) and Your rights
ur collection, processing, not limited to, the purp  s or bases for using it, personal data sharing  (
Notice available from sert number>>].


ur obligations and rights n, for example, if We   s
med by Us in  writing.  cted and Our obligations arty who will remain boun
ssign) Your obligations ress written permission (

You and Us. It is not int way and no such person Agreement.
his Agreement are found by   any   court   or   other d severed from the rem ement shall be valid and e
or  You in exercising an  s that such right has be any provision of this Agr uent breach of the same


relationship between hall be governed by, and Wales] [Northern Ireland]
nefit from any mandator Nothing in Sub-Clause 1 onsumer to rely on those p
roceedings or claim bet he relationship between hall be subject to the   ju
or  Northern  Ireland,



y:
Caterer>>



mall Functions)

13.1 All  personal information t	lected,  processed, and

Data Protection Regulation	under the GDPR.
13.2 For  complete details of O	storage, and retention  of
personal data including, but	ose(s) for which personalA

data is used, the  legal basi	details of Your rights  and
how to exercise  them, and	where applicable), please
refer   to  the  Our  Privacy	<<insert  location>>  OR [attached in Schedule <<in

14. Other Important Terms
14.1 We may transfer (assign) O	under this Agreement to a
third  party  (this may happe	ell  Our  business).   If this
occurs  You  will   be  infor	Your  rights  under   this
Agreement will not be affe	under this Agreement will
be transferred to the third p	d by them.M

14.2 You   may   not  transfer  (a	and   rights   under  this
Agreement without Our exp	such permission not to be unreasonably withheld).
14.3 This Agreement is between	ended to benefit any other
person or third party in any	or party will be entitled to enforce any provision of this
14.4 If any of the provisions  of t	to be unlawful, invalid or
otherwise  unenforceable	authority,   that   / those
provision(s) shall be deeme	ainder of this Agreement.P

The remainder of this Agre	nforceable.
14.5 No failure  or  delay by Us	y of  our  respective rights
under this agreement mean	en waived, and no waiver
by Us or You of a breach of	eement means that either
Party will waive any subseq	or any other provision.

15. Governing Law and Jurisdiction
15.1 This   Agreement  and  the	You   and   Us  (whether
contractual or otherwise) s	construed in accordance
with the law of [England &	[Scotland].L

15.2 As a consumer, You  will be	y provisions of the law  in
your country of residence.	5.1 above takes away  or
reduces Your rights as a c	rovisions.
15.3 Any dispute, controversy, p	ween You and Us  relating
to   this   Agreement  or  t	You   and   Us  (whether
contractual  or otherwise) s	risdiction of the courts   of
England,  Wales,  Scotland,	as  determined  by  Your residency.


SIGNED for and on behalf of the Caterer bE

<<Name and Title of person signing for the
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_________________












_________________










































mall Functions)
S A M P L E








Authorised Signature Date:

SIGNED by the Customer:
<<Name of the Customer>>




Signature


Date:  	
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The Catering Services and Food

SC	S

<<Insert a detailed specification of the Cat	ood to be provided by the




HEDULE 1



ering Services and the F


mited to the date and ven be catering>>
y requirements>>












































mall Functions)

Caterer to the Customer>>

<<Details of the Event (including, but not li	A ue>>
<<The number of guests for whom We will

<<Your Food choices and any special dietar

<<Insert further information as required>>


M P L
© Simply-docs – BS.TC.02A - Catering Agreement (B2C S	E	13










The Price

SC	S

<<Insert full details of the Price  payable fo	including all agreed sums




HEDULE 2



r the Catering Services
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and due dates>>

A
M P L
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HEDULE 3


eted Privacy Notice>>]
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[SC


mpl




















































2C S
S
A M P L E









<<insert co
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