The Victorian approach to care: 

The Active Service Model Approach


 Case study template

Active Service Model - Case study template
Details of Organisation

	Name of Organisation
	

	Contact Person
	

	Position/Title
	

	Phone No.
	

	Email Address
	


Identified Partners (optional)

	Partner Organisation
	Roles and responsibilities 
	Contact person details

(name, position, email)

	
	
	

	
	
	

	
	
	


	Case Study Title 
	

	ASM Principles    (summary of case study highlighting key ASM principles)
	


Summary (no more than 1 page)

	Replace the text here with your response.

Include a succinct summary of the full case study including:

Background

· Details about the client- new, existing, referral process

· What was the client doing before and what support do they need now?
· What was/were the motivating factor(s)?

· Short term/long term goals identified?

Supports

· Who was involved in supporting the client through the process (family/others?)
· Which other organisations were involved?

· What aids/equipment/programs were engaged?
Outcomes

· What were some of the challenges during the process?

· Were goals achieved and what were they?

· What were the outcomes (expected/unexpected?)
· Indicators/evidence that client/carer has benefited e.g. Client/carer comments 

· Staff/volunteer comments
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