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Parent Case Study Template

Thank you for sharing your Portage experience with the National Portage Association.  Your case study will really help us to support new Portage Workers and the children and families we work with. 
We appreciate you taking the time to complete, and we hope this template will provide some useful guidelines. Any information sent is reviewed before publishing and we may contact you at a later stage for additional information. 
Produced by: 

Name of Portage Service: 






Contact email: 





Tel:


	Please provide any information you feel may be relevant and helpful for others. We have provided some guidance questions below (not all will be relevant and we suggest no more than 1000 words). If you would like to include photos of your child/family, please ensure you provide us with signed consent.

	Introduction & Family Background

	· Describe your family context – where you live, your family circumstances, your child/children
· State which Portage service you have been supported by, timescales and level of involvement. 

· General information about the child who received Portage.
· The scenario, presenting needs, situation or problems at the time.  
· Referral details (include dates/time scales).

	The Portage Journey (this may include assessment, intervention, planning, meeting, setting targets/aims)

	· How did Portage work for your family? (Include what you did & how you did it).  
·  You might choose to describe a particular home visit/series of visits/area of development that you focussed on/assessment methods used/planning & recording tools/experience of transition into a setting.  Your case study could focus on one specific aspect of your Portage experience or provide a more general overview.
· Which Portage Principles (see guidance below) does your experience reflect? What are the strengths of the Portage model? Why did the service work for your family?

	Partnership Working

	· Other organisation(s)/individuals/professionals involved and their roles (e.g. SALT, OT, Physio)?
· What were the challenges/barriers OR the benefits for the individuals? (Parent, Portage, other professionals, etc).
· You may want to include a quote(s) to highlight what they gained (where possible use direct quotes reporting actual words). 

	Outcomes (for child, parents, staff, establishment)

	· What was achieved / learned? 
· Any conclusions?
· Where possible, include quantitative (numerical) benefits and measurable achievements.

	Next Steps / Conclusion (consider including the following information)

	· Lessons for the future
· Plans for the future (immediate / longer term)
· Has Portage helped encourage similar activities elsewhere (in the school/nursery setting, local authority or with other organisations)? Transition (if applicable)?
· Legacy of Portage – what lasting impact has Portage had on your family?  

	Portage Principles

	· Looking forward

· Enabling

· Whole child, family and community

· Celebrating success

· Celebrating diversity

· Partnership

· Being positive 

· Practical, immediate and relevant

· Supporting
· Small Steps
· Inclusion
· Generalising skills


	Please indicate below how you would categorise this case study to help others search for relevant material. Please tick all boxes that are appropriate.

                                                                                                        Comments

	Parental engagement
	
	

	Working with other professionals to agree goals
	
	

	Practitioner peer support
	
	

	Specific area of need: Language and Communication
	
	

	Specific area of need: Motor/Physical Development
	
	

	Specific area of need: Cognitive
	
	

	Specific area of need: Social
	
	

	Specific area of need: Self Help
	
	

	Early Years Foundation Stage
	
	 

	Home Visit – general
	
	

	Home Visit - structured teaching  
	
	

	Home Visit – family focus
	
	

	Home Visit – child led play
	
	

	Equality and Diversity
	
	

	Other – please state
	
	


CHECKLIST (before sending to the NPA, please consider the following):
1. Using the template as guidance, describe key facts and be aware of using acronyms.  

2. Ensure graphics and photos are copyright free, and include signed consent with any photos.
3. Send any support documents in Word / PDF format. 

4. Send Case Studies in digital format. 
5. The final version will be agreed by all those participating before use.

Send to :   
NPA Regional Consultant  


kerry.bailey@portage.org.uk South



tracy.stephenson@portage.org.uk North & Midlands

Address: 
NPA, Kings Court, 17 School Road, Hall Green, Birmingham B28 8JG

Many thanks for taking the time to complete and send a Case Study
The NPA regards the lawful treatment of personal information as very important to successful operations, and to maintaining confidence between those with whom we deal and ourselves. Consent must be obtained where personal identifiable information is used.

The Internet is a visual medium therefore we welcome case studies with photographs for inclusion on the NPA website on the sharing of good practice. However, if a photo is included each photo must have parental consents, signed and posted to the NPA Office.[image: image1.png]
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