Dementia-friendly heritage group: Call for case studies
The Dementia Friendly Heritage Group is a peer network of heritage professionals working collaboratively to create a ‘dementia-friendly heritage guide’. This resource aims to inspire and support heritage sector staff and volunteers to make their sites more dementia-friendly.
All case studies that illustrate dementia-friendly heritage initiatives are welcome.

· Use the case study template
· Authors will be contacted prior to publishing case studies

· Case studies may be edited for length

· Email your case studies by Sunday 30 April 2017 to kim.klug@hrp.org.uk
	Case Study Title
	

	Author(s) / Organisation

	

	Brief summary of initiative
(maximum 100 words)
	

	Visitor experience

How did this initiative aim to improve the visitor experience?
	

	Partnerships

Did you work in partnership?

Who were your partners?

Explain how you worked together.
	

	Programming
What did you create? Day offer, bookable, project work, set of resources?
	

	Costs / funding

Total cost including staffing, credit funding source
	

	Evaluation

How did you measure outcomes? What monitoring tools did you use? 
	

	Obstacles and issues

List any difficulties encountered through the delivery of the initiative
How did you overcome them?

How did they shape the initiative?
	

	Next steps

Brief description of the future of this or related initiatives and learning points
	

	Further information

Include any references, suggestions for further reading and contact information for those involved in the project
	


