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POSTAL ADDRESS: 23 Abbott Road

PERTH AIRPORT WA 6105

Phone: 9258 9277 Fax: 9258 5177

Email: wa.info@foodbankwa.org.au
FOODBANK PERTH AGENCY AGREEMENT

	Previous FBWA a/c no if applicable: ___________________
	Dated .../...../2018

	
	

	Agency Name
	________________________________________________________________________

	Postal Address
	_______________________________________________________________________

	Trading Address
	______________________________________________________________________

	Postcode
	_________________________
	

	Telephone
	________________________
	Fax  ______________________________

	MOBILE
	________________________
	


CEO EMAIL: (Please print clearly):
________________________________________________

ACCOUNTS EMAIL: (Please print clearly):
_______________________________________________

HOW WILL THIS FOOD BE USED? _____________________________________________________

_____________________________________________________________________________________

On behalf of the above agency, I hereby make application for membership of the Foodbank of Western Australia and agree to comply with the policies, procedures and guidelines governing membership, including the Foodbank’s Programme Conditions.

I confirm that the information set out in the attachments (as listed) is true, accurate and current at the above date:

a) Certificate of Registration as a NFP or Charitable organisation;

b) Agency’s Mission Statement and Objectives;

c) Latest Annual Report (if available);

d) List of subsidiary agencies (if applicable).

e) CHURCH, documented evidence of existence, ownership and location of place of worship

We agree to on-site inspection visits by authorised officers of Foodbank Western Australia to verify compliance with the agreed policies, procedures and guidelines.
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FOODBANK PROGRAMME AND CONDITIONS

1. DEFINITIONS
In these regulations, unless the content requires otherwise;

Board means the Board of Directors of Foodbank.

CEO means the person designated by the Board as CEO of Foodbank.

Foodbank means the Foodbank of Western Australia.

Foodbank Programme means the programme administered by Foodbank by which food donated to Foodbank is distributed to agencies that provide food assistance to low income families, children, the aged, the homeless and the unemployed, or other persons requiring food assistance.

Handling Fee means the fee calculated in accordance with clause 5.1 to be paid pursuant to clause 5.5.

Member means an agency whose application for membership of the Foodbank programme has been accepted in accordance with clause 2 and that has agreed to be bound by these conditions.

2. MEMBERSHIP
2.1
The Board may, on the recommendation of the CEO, accept application for membership from accredited non-profit organisations that provide food assistance to low income families, children, the aged, the homeless and unemployed, or other persons requiring food assistance.

2.2
The Board will be under no obligation to accept or act on a recommendation by the CEO.

2.3
An agency applying for membership must agree to be bound by these conditions and must forward to the CEO an Agency Information Form as attached, and such proof as the CEO may require:

a) of the agency’s tax exempt status;

b) That the agency is an accredited non-profit organisation

c) That the agency is covered by insurance for such risks as it would be reasonable to expect the agency to maintain having regard to the agency’s activities.

2.4
The CEO will recommend to the Board that applications for membership are accepted or rejected within one month of the date on which they are received.

2.5
The Board will attempt to ensure that all applications for membership are finalised within two months of the date on which they are received.
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3. MEMBERSHIP OBLIGATIONS
Members are required to:

· comply with all applicable laws concerning the storage, preparation and distribution of food;
· ensure that the transport provided has such refrigeration and storage space as is required to comply with applicable health and safety laws, where food to be collected includes chilled or frozen items, and to maintain food quality;
· provide refrigeration and freezer space to ensure the safe and hygienic storage of all food items in accordance with applicable health and safety laws and to prevent deterioration;
· comply and ensure that employees (including volunteers) and agents comply with all Foodbank instructions, including those instructions relating to the collection, transportation, storage, preparation and distribution of food;
· pay the appropriate and variable handling fee;
· provide transport to collect food from Foodbank
· keep such records relating to the receipt and distribution of food as the CEO may require from time to time;
· Comply with the terms of any monitoring programmes established by Foodbank, including allowing reasonable access by authorised Foodbank representatives to the member’s food storage and preparation areas.
· provide fair and reasonable information upon request to enable Foodbank to improve its service to the community
4. DISTRIBUTION OF FOOD
4.1
Food is allocated by weight. All orders are subject to the continued availability of the requested food items.

4.2
Foodbank cannot meet all the food needs for all its members but Foodbank will attempt to ensure that all donated food is distributed between its members in an equitable manner.

4.3
Each member acknowledges and agrees that it will have no claim against Foodbank arising out of the failure or inability of Foodbank to provide food items requested by the member.

5. HANDLING FEE
5.1
Each member is required to pay a handling fee calculated in accordance with the amounts shown in Schedule 1, on the basis of all food items distributed to the relevant member in each calendar month. For the purposes of this clause, food is deemed to be distributed to a member when it has been allocated to that member, notwithstanding that food has not been collected by the member.

5.2
The handling fee is not linked to the value of food supplied but relates directly to the cost of storing and handling those products and is used to help defray Foodbank’s overhead costs.

5.3
Foodbank reserves the right to waive or reduce the handling fee on selected items generally, on such terms and conditions as the CEO/GMO may from time to time determine.

5.4
Schedule 1 may be varied from time to time by the Board of Foodbank at its discretion.

5.5
Foodbank invoices each member for the handling fee at the end of each withdrawal, and fees will be charged as per trading terms detailed in Schedule 1. Payment shall be in cash, credit/debit card or by prior arrangement, on a 30-day account.
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6. TERMS OF MEMBERSHIP
Unless terminated earlier in accordance with clause 7, membership will be for a period of one calendar year.

Foodbank reserves the right to require a membership fee as may be contained in Schedule 1.

7. TERMINATION
7.1
Membership of Foodbank will terminate if a member ceases to be an accredited non-profit organisation or recognised charity for any such reason.

7.2
If a member breaches the obligations set out in clause 3, the CEO may terminate

that member’s membership of Foodbank by seven days prior written notice.

7.3
A member may terminate the membership of Foodbank at any time by written notice to Foodbank.

7.4
Foodbank may terminate this relationship if, in its opinion, the spirit of the agency obligation has not been upheld or the agency is not acting in best practice or contrary to the essence of this agreement.

7.5
Foodbank may revoke the card of an agency appointed representative if, in its opinion, the card holder has acted inappropriately, and a report will be sent to the member agency.

8. DISPUTE RESOLUTION
8.1
In the event of a dispute between a member and Foodbank, the member and the CEO will negotiate to resolve the dispute.

8.2
If, following discussions in accordance with clause 8.1, the parties are unable to agree, the dispute will be referred to the Board, which may invite written submissions from the member and the CEO.

8.3
For the purposes of this clause 8, the decision of the Board will be final.

8.4
Any termination of membership as a result of breach of clause 8.3 shall not be deemed to be subject to dispute resolution and the decision of Foodbank will be final.

9. DISCLAIMER
9.1
Food supplied by Foodbank must be transported and stored in accordance with all applicable health and safety laws and having regard to the perishable nature of certain food items and the use-by dates of all food items.

9.2
Foodbank recommends that all members seek the support and guidance of the municipal local health authorities to ensure that food handling and storage facilities comply with applicable health and safety laws.

9.3
Members agree that they are responsible for complying with all food safety and handling guidelines whilst food is transported and stored in their care and for the quality of food distributed to their clients. Members must:

Be aware that without extensive and expensive laboratory testing, the only means of determining the quality of food, either before or after the best before date, is by examining its appearance and smell and determining storage history. Items with
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doubtful smells, colours, textures, broken or swollen packaging or which have been incorrectly stored should be immediately appropriately disposed of;

Dispose of food items if the quality or suitability of food for a given use is doubtful;

Be aware that ‘best before’ dates on all food labels are a guide only to “best quality” and do not necessarily mean that the food is unsafe for human consumption after that date. Members will be advised by Foodbank of any supplier limitations and will abide by those limitations in all transactions.

10. EXCLUSION OF IMPLIED TERMS AND CONDITIONS
Subject to any law to the contrary, all terms, conditions, warranties and statements, whether expressed, implied, written, oral, collateral, statutory or otherwise are excluded and Foodbank disclaims all liability in relation to these to the maximum extent permitted by law.

Persons Authorised to Collect Food

Identification Cards will be issued under the Agency Name and allocated by individual member in accordance with the schedule on P6.

In general a maximum of 4 cards will be issued to a single agency, however Foodbank may increase this number upon individual agency review.

Identification cards are not transferable.

Identification cards always remain the property of Foodbank.

If any identification card is no longer required, or an ID card holder leaves an agency, then Foodbank must be notified in writing and, if possible, the card returned.

A replacement card may not be issued if the lapsed card is not returned
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Foodbank Agreement - Schedule 1

· Each Member is required to pay a handling fee for all product sourced from Foodbank.
· The handling fee relates directly to the cost of storing and handling of products and is used to help defray Foodbank’s overhead costs.
· Foodbank will make every effort to ensure that the quality of food supplied to the agency is of the highest possible standard.
· However, it takes no responsibility for the quality and standard of food supplied. Some products may be beyond the manufacturer’s recommended best before date or the quality may vary from similar merchantable products.
· Foodbank shall have no responsibility for loss or injury arising out of food provided by Foodbank.
· In the event that a third party to whom the agency has supplied food makes any claim against Foodbank, the agency agrees to indemnify and hold Foodbank harmless against any loss, damage, costs and expenses including legal fees which Foodbank or its donors may suffer or incur arising out of such a claim.
· We do understand that funding is increasingly tight for many agencies and as such,
· The Foodbank WA Board has recently agreed to a new business policy allowing registered
agencies to pass through the handling fees in whole or part.

· We hope this will help agencies to obtain food in a more financially sustainable way and allow the agency to procure increased volumes as and when needed.
· We have therefore amend our agency agreement to allow each agency to pass through incurred handling fees by seeking payment where possible from clients who have the capacity to contribute to their food costs.
· It must be noted that FOODBANK does not condone passing a greater fee than that which the agency incurred.
· This might mean asking for a donation or charging a small amount for a food parcel – our goal is to help each agency to be able to help more people and increase the effectiveness of available funding.
The terms and conditions that will relate to this change include:

o Handling fees passed on must equal those charged to the agency by Foodbank WA – the agency must not charge for products at a rate higher than that incurred.
o Not attaching handling fees to any products that have been collected free of charge from Foodbank WA.
o Not profiteering from any food sourced from Foodbank WA in any other ways (i.e. not on sold to fundraise or sold at a higher or retail cost).
o Agencies found to be charging more than the handling fee costs will be immediately deregistered from Foodbank WA
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FOODBANK WA

CONDITIONS OF ENTRY

· DAYS OF OPENING:   MONDAY TO FRIDAY
· HOURS OF OPENING:  9.00AM UNTIL 3.00PM
· ERV HOLDERS MUST PRESENT PRIOR TO 2.30PM
· ERV HOLDERS MUST PRODUCE VALID ID.
· ALL VISITORS TO SITE MUST WEAR ENCLOSED FOOTWEAR
· ALL VISITORS TO SITE MUST SIGN THE REGISTRATION BOOK ON ENTRY
· ALL CARD HOLDERS MUST PRESENT THEIR AGENCY CARD UPON ARRIVAL
· A CARD HOLDER MAY ONLY BE ACCOMPANIED BY A MAXIMUM OF A FURTHER TWO AFFILIATED COLLEGUES
· CHILDREN ARE NOT PERMITTED ON THE AGENCY FLOOR
· SHOULD THE EMERGENCY EVACUATION ALARM SOUND, LEAVE THE BUILDING BY THE NEAREST SAFE EXIT AND FOLLOW ALL DIRECTIVES ISSUED BY THE FOODBANK SAFETY MARSHALLS
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PLEASE COMPLETE ALL MANDATORY INFORMATION, ONCE SIGNED PLEASE RETURN TO FOODBANK

I acknowledge as Director/CEO/Pastor or Head of the organisation that the cardholders listed below are authorised by me to collect food on behalf of our agency and is for distribution to the needy in the community.

PRINTED NAME:
________________________________________________

TITLE/POSITION:
________________________________________________

SIGNED:
________________________________________________

	
	Full Name of Card Holder
	Specimen Signature
	
	Email /
	Phone No

	1
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	NB
	Foodbank has an Agency e-newsletter that is sent from time to time to advise agencies

	
	of new produce arrivals, special offers and other information. Please provide a list of

	
	up to three email addresses for those who would like to be kept up to date by

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Foodbank WA.
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	AGENCY INFORMATION FORM
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Do you provide cooked meals on your premises or in outreach
	
	
	YES
	
	NO

	locations??
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	How often does your service operate
	DAILY
	
	WEEKLY
	
	MONTHLY

	
	
	
	
	
	
	
	

	On average how many people do you
	BREAKFAST
	
	LUNCH
	
	DINNER

	serve at these times?
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Does your organisation distribute food parcels/ hampers?
	
	YES
	
	
	NO

	
	
	
	
	
	
	
	
	

	On average how many individuals would you help in a
	
	
	
	
	
	

	week?
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	On average how many families would you help in a week?
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	



MEDIA RELATIONS Foodbank WA is often asked to provide information about the types of people experiencing hardship for media stories. Raising awareness of hunger in the community is an important role for Foodbank WA. Could you please advise if you would be willing to speak to the media if required, or help approach people you are helping to see if they would be interested in sharing their story?

	We are willing to participate in media opportunities from time to
	YES
	NO



time


